‐‐‐‐‐Original Message‐‐‐‐‐
From: Kellie White
Sent: Sunday, 28 February 2016 9:22 PM
To: ESCOSA:Essential Services Commission of South Australia
<ESCOSAEssentialServicesCommissionofSouthAustralia@escosa.sa.gov.au>
Subject: Orroroo water quality improvement program

To whom this may concern,
We are residents of Orroroo, south Australia and we are a family of six.
I am writing to you as we are very concerned about the quality of water supplied to our
house.
We live in a low rain fall area and we have three rain water tanks which have never been
fully filled. We do not have enough land space to put any more tanks in our yard.
Having a large family we go through a lot of water in a year, Which we try to minimise
continually.
We turn our house water supply from rain water to town water, for approximately 75% of
the year. we never have enough rain water to last out the year. We have had to purchase
spring water which is carted by large water truck to fill up our tanks. It is very expensive on
top of your main water bill.
When supplying our home with town water, we have had a damaged hot water system,
taps, dishwasher and wash machines. Our clothes sometime come out with weird stains,
which I have to them throw them out. This all comes at a high cost too. I have a lot of friends
in this town who have had the same types of problems from using our town water.
The worst part of this water problem is that we can't drink the town water. If this water is
corroding our taps then I will never let my beautiful children drink it. I don't even let my pets
drink it.
So if we had the supply from Peterborough, we would use this water 100% of the time.
Thank‐you for listen to my concerns.
Kind regards
Kellie White
Orroroo
South Australia

