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- To Whom it May Concern 
 
Re: SAWRD24 submission – Regulatory business proposal 
 
Thank you for the opportunity to comment on SA Water’s 2024 – 2028 
regulatory business proposal.  
 
A little background on the Tatiara 
The ‘good country’ is beautiful, prosperous and innovative. Centred 
around the commercial service hubs of Bordertown and Keith, the 
region takes in the prime sheep and cattle grazing areas around 
Willalooka, Mundulla and Wolseley and the wine growing region of 
Padthaway.  
 
Our district has proven fertile ground for entrepreneurs, and our 
underground water and a mild Mediterranean climate drive our 
prosperous primary production sector – from livestock, wool and grain 
to seed growing, horticulture and wine. This is reflected in the intensive 
value-added industries that continue to expand in the Tatiara – from 
meat processing, seed cleaning and grain milling to timber processing 
and wine – as well as a vibrant national road and rail transport network.  
 
We opened, and completely sold, stage 3 of the Bordertown Industrial 
Estate in 2020. We are currently developing stage 4, as well as stage 
2 of the Keith Industrial Estate. 
 
Though a small, regional community, the Tatiara’s population 
increased by 3.8% between the 2016 and 2021 Census. Bordertown, 
our largest community, grew by 11% in the last 10 years, at the same 
pace as greater Adelaide over the same time period. Our growth not 
only outstrips other regional towns, it also commenced well before the 
more recent growth seen elsewhere in response to COVID-19. 
 
Regulatory business proposal 
I would like to focus my comments on Sections 4. Customer and 
stakeholder engagement, 5. Demand and customer growth, and 8. 
Capital expenditure.  
 
Customer and stakeholder engagement 
The proposal summarises the key insights gained from stakeholder 
engagement.  
In our community, as expressed in formal meetings of the Council, the 
Tatiara Economic Development Committee and Tatiara Business 










