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The poor quality water here also has an impact on residents budgets by requiring the reliance on establishing a 
secondary water supply, mostly rainwater, and the ongoing associated maintenance costs. For disadvantaged 
customers when failures occur, the ability to enact repairs is a significant cost, and often requires a prolonged 
financial recovery period. Customers that do not have the means to establish a reliable secondary water source, face 
the constant costs of damage to plumbing fixtures and appliances. Also needing to be to considered is the costs 
impacts of the many small costs associated with using specialised products, often more expensive. such as sensitive 
skin care products as the Quorn water leaves skin uncomfortably dry due to the higher PH impacting the skin 
barrier, extra washing and cleaning products, boxed drinking water, etc. These extra costs all add especially in the 
context of the current cost of living increases, leaving customers on low incomes vulnerable.  

The CARF funded COTA research into "Understanding Water Use and Needs of Older People in Regional South 
Australia" repeatedly highlights the health and wellbeing impacts the poor quality water in Quorn has on our aging 
population. An eighty year old needing to physically cart rainwater into their home for drinking purposes, is not 
sustainable, nor fair.    

Quorn is over represented in the COTA research highlighting the depth of the impacts to our population.  

By relying on rainwater, the question needs to be asked, how many residents filter and disinfect this water source? 
Are they aware of the need to? What are the local health impacts on potentially unsafe water? Has this been 
considered? 

The physical adaptations residents take also has an impact on their health and wellbeing, and creates barriers for 
our aging population to 'age in place' and maintain  their connection to their families and community. These also is 
long term financial and wellbeing impacts. This appears to be unrecognised when deciding to omit Quorn from the 
water improvement work. Yet Quorn residents are paying the same price for their tap water. Is that fair and 
equitable?  

All South Australians carry the long term collateral costs impacts in increased health care costs. 

Water is an essential service. Vital to sustain life. A vital component in every aspect of human activity. The COTA 
research demonstrates the depth that our poor quality water impacts aging populations. Many of these aspects 
translates to all of our population. When  considering budgetary decisions regarding such work as this project, the 
decision should not be solely made in isolation, but that considers the bigger picture, the long term impacts, that 
may not immediately obvious. There is a need to challenge the current 'cost of living crisis' bias.  Quorn residents are 
carrying disproportional costs compared with many other SA Water customers.   

Again, thank you for your time and consideration.  

Yours sincerely, 

Jennifer Bradley 
Quorn resident 

 

 




