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The continuation of this water dispute (since 2016) has and continues to be
having a huge impact on the community in Mount Compass. Both mentally and
financially and then to add to the residents' concerns we are not being heard.
ESCOSA cannot give us any feedback or give us an opportunity to have any of
the pricing details explained 

ESCOSA was holding public meetings with residents with the initial
determination but since then not able to do so because of the tr bunal hearing.
Cannot understand why water charges are going up by over 20%. This does
not appear to be justified.
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