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The following information has been submitted from the ESCOSA:

First name: Arthur

Last name: Marsh

Organisation: individual

Contact me
by:

Email

Email
address:

Phone
number:

Enquiry: Electricity

Message: Regarding proposed changes to the Electricity Distribution Code, it was stated:
The Commission welcomes feedback, discussions and meetings with
stakeholders on the proposals set out in the draft decision by Friday 10 March
2023.   The not-mentioned dis-incentive to report street light faults is the
possibility that they won't get fixed in a timely fashion due to faults being the
responsibility of parties other than SA Power Networks.  If one looks at for
example the area around the intersection of West Terrace and Port Road
Adelaide, several lights are out and have been out for over a year. The SA
Power Networks "Report a problem with a street light" web tool can highlight
areas with lots of reported but unrepaired street lights marked in red, but as the
fault is not the responsibility of SA Power Networks, there is no financial
incentive for them to be fixed.  It would be helpful if the Essential Services
Commission could suggest how this situation could be improved under current
and proposed regulatory frameworks, or failing that, at least acknowledge the
problem and identify the parties failing to repair street lighting.  I would welcome
a meeting/discussion with the commission about this and
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