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Dear Commissioners,

This (late) submission is to draw your attention to the fact that this inquiry is being
conducted at significant anniversaries of key changes to the experience of South
Australian electricity consumers:

20 years ago, energy retail competition (also known as full retail competition)
commenced in South Australia for electricity (on 1 January 2003); and

10 years ago, ESCOSA stopped setting electricity prices for customers (1 February
2013) and has been monitoring prices ever since
(https://www.escosa.sa.gov.au/industry/electricity/requlatory-performance/energy-
retail-offer-prices)

Now that decades have passed, I'm sure consumers would welcome the
Commission's retrospective review of how well these reforms have met the 'long term
interests of consumers'.

Sincerely
Dr Andrew Nance
(Member of ESCOSA's Customer Advisory Committee in 2003, Chair SA Power

Networks' Customer Consultative Panel 2020-22, -Chair AEMO ISP 2022 Consumer
Panel)
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