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Information for Applicants before filling out this Form
Purpose of this form
This form is to be completed by persons making application to the Essential Services Commission of
South Australia (the Commission) for the issue of a licence to authorise electricity retail operations in
the electricity supply industry in South Australia.
The Commission can also consider joint applications from two or more persons who wish to hold a
licence jointly. Persons making joint applications must ensure that each of the applicants completes a
separate application form, together with a covering letter explaining that the application is for a licence
to be jointly held.

Basis for this form
Section 16(1)(a) of the Electricity Act 1996 (the Act) provides that an application for the issue of a
licence must be made to the Commission in a form approved by the Commission. This is the form
approved by the Commission.

Use of this form and Applicant’s Responsibilities
An application for a licence may be made by any legal person including, without limitation, individuals,
partnerships, incorporated associations, unit and other forms of trusts and corporations. Entities that
are not a legal person (for example, an unincorporated joint venture) cannot apply for a licence.
For the purpose of this application form, reference to the term “Officer” include the applicant’s directors
and secretary, and other persons who make or participate in making decisions that affect a substantial
part of the business of the applicant (e.g. Chief Executive Officer, Chief Financial Officer, General
Manager etc.).
Applicants should list the information requested in the spaces provided in this form and enclose
additional information when required. Applicants must take all reasonable steps to ensure the
information provided in the application form is complete, true and correct and are required to make a
declaration to that effect in the application form. Failure to disclose information or misrepresent any
matter relevant to such information may result in a licence not being issued or in the suspension or
cancellation of a licence at a later time.
Applicants are responsible for providing the Commission with current, accurate and relevant
documentation. This will ensure that the application is processed promptly and without delay. All
applications are assessed on a case-by-case basis. If insufficient information is provided with an
application, the Commission will request additional information to be submitted before the application is
considered further.

Prior reading
It is essential that licence applicants read the Commission’s Advisory Bulletin No 4 – “Licensing
Arrangements for the Electricity and Gas Supply Industries” before they fill out this form. Bulletin No. 4
is available on the Commission’s website www.escosa.sa.gov.au under electricity/licensing.

Licence conditions
Part 3 of the Act requires the Commission to place certain conditions in licences. The Commission
strongly recommends that applicants review these mandatory conditions. Applicants must be familiar
with the relevant conditions and confident that they can comply with the conditions.
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Variation of licence conditions
As part of the Commission’s licensing function, it has the power to vary (or add to) conditions that are
imposed on a licence it has issued. Specifically, under section 27 of the Act, the Commission has the
power to vary a licence at any time, subject to statutory procedural requirements, including providing a
licensee with reasonable notice of a proposed variation and allowing it the opportunity to make
representations on that variation.
There is a broad range of factors that might be potential ‘triggers’ for the Commission to consider
varying a licence, or adding new conditions. These include factors both external and internal to a
licensee, and may include (without limitation):
 material changes in market operations, outcomes or structures;
 changes to applicable national or State legislation, rules or policy;
 the findings of a formal inquiry undertaken by the Commission;
 substantive changes to operations which would have a genuine connection to or impact on the
operations authorised under a licence;
 an application by a licensee to vary its licence (for example, to add or remove transmission or
distribution operations), and
 evidence of upgrades or material changes to a licensee’s business or operational practices
relating to the operations authorised under a licence.
In considering a potential licence variation, the Commission must consider the factors specified in
section 6 of the Essential Services Commission Act 2002 (which sets out the Commission’s primary
statutory objective and other relevant considerations), the objects of the Act (as set out in section 3 of
that Act). It will also be informed by any information submitted by a licensee to which the variation may
apply, through public consultation and by engagement with regulatory agencies involved in the
electricity supply industry.

Further information
Applicants should note that the Commission may ask applicants who have submitted a completed
application form to provide further information to the Commission, or to clarify the information that they
have already provided.

Consultation and Confidentiality
The Commission will consult with relevant government, industry and consumer groups in the conduct
of its licensing functions through a public consultation process. Consequently, applications and/or
supporting information will be made available on the Commission’s website and in hard copy from the
Commission’s office for this purpose.
If applicants believe that they are providing confidential information when completing this form they
should write “this information is confidential” after any such information. It is the applicant’s
responsibility to ensure this is clearly highlighted on the form. Applicants should also provide a ‘nonconfidential’ version of the form capable of publication on the Commission’s website.
The Commission will use information supplied in applications and in support of applications in
accordance with the requirements of Part 5 of the Essential Services Commission Act 2002. Applicants
claiming confidentiality are encouraged to familiarise themselves with Part 5. Applicants should note
that the Commission may disclose confidential information in some circumstances.

How to lodge an application
Applicants may send their completed application form in electronically (preferred) or in writing to:
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Electronically to:

licensing@escosa.sa.gov.au

In writing to:

Essential Services Commission of SA
GPO Box 2605
Adelaide SA 5001

Application fees and annual licence fees application
Applicants should also enclose the application fee (presently set by the Minister for Energy and Mining
at $1,000 per licence) with their application.
Holding a licence incurs annual licence fees1. The licence fees determined by the Minister for Energy
and Mining are administered by the Commission. At annual intervals, the Commission, on behalf of the
Minister, will send to each licensee, depending on the category within the sector, an invoice for the
licence fee. Licence fees are to be paid on receipt of an invoice via one of the payment options set out in
the invoice.
The initial licence will not be issued until the first annual licence fee (or approved licence fee instalment)
has been paid.

1

Available at https://www.escosa.sa.gov.au/industry/electricity/licensing/licence-fees
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LICENCE APPLICATION FORM
The Applicant
Applicants must answer all questions in this section.

1.1

Identity of Applicant

State the full name of the applicant. The applicant is the person who will be undertaking the electricity
transmission or distribution operations that will be the subject of the licence. Joint applicants should
each complete an application form, and submit their application forms at the same time, with a
covering letter explaining that a joint application is being made.
Name:

1.2

Sustainable Asset Co Pty Ltd

Legal Identity of Applicant

Provide information about the applicant, (i.e. whether the applicant is a natural person, private limited
company or partnership, etc). If the applicant is a body corporate, please also state the jurisdiction in
which the applicant is registered, and the applicant’s ABN/ACN.
Applicant Legal Identity is a private limited company.
Sustainable Asset Co Pty Ltd, ACN 660 232 655, incorporated in Victoria

1.3

Address and Contact Details of Applicant

Business Address:
State:

8-12 Deborah Street, Golden Square

Victoria.......................................... Post Code:

3555

Postal Address (if different to Business Address):
State:

Victoria..........................................

Telephone:

.....................

E-mail:

1.4

Post Code:
Facsimile:

....................................................

.............................................................................................................

Contact Person on behalf of Applicant

The full name, title and contact details of a person to whom the Commission can direct enquiries and
correspondence about the application.
Full Name:
Title:

Steve Hazelwood .............................................................................................................
Head of Sustainable Asset Co Pty Ltd

Business Address:

12 Deborah Street, Golden Square ................................................................
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......................................................................................................................................................................................
State:

Victoria..........................................

Post Code:

3555 ........................................

Postal Address (if different to Business Address):
...................................................................................................................................
State:

Victoria..........................................

Telephone:

.....................

E-mail:

1.5

Post Code:
Facsimile:

...........................................
....................................................

..............................................................................................

Contact Person for Licence Fees

The full name and/or title of the person to whom the Commission can direct enquiries and
correspondence about licence fees.
Full Name:
Title:

Steve Hazelwood
Head of Sustainable Asset Co Pty Ltd

Business Address:

12 Deborah Street, Golden Square ................................................................

......................................................................................................................................................................................
State:

Victoria..........................................

Post Code:

3555 ........................................

Postal Address (if different to Business Address):
...................................................................................................................................
State:
Telephone:
E-mail:

Victoria..........................................
.....................

Post Code:
Facsimile:

...........................................
....................................................

..............................................................................................
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1.6

Diagram of Corporate or other Structure

Please attach with this application form details of the corporate or other structure, including details of
any related companies within the meaning of the Corporations Act 2001; and a diagram of the
organisational chart, including composition of the board, management, and other key personnel
responsible for the key functions of the business.

2

The Licence
Applicants must answer all questions in this section.

2.1

Type of Licence sought

State the type of licence sought by the applicant, e.g. transmission or distribution.
DISTRIBUTION

2.2

Date from which Licence is sought

If the applicant seeks to have the licence issued by a certain date, provide this date. Please note that
the Commission does not undertake to issue the licence by this date. Applicants should usually allow
the Commission a minimum of eight weeks to consider an application, as a public consultation period
of several weeks forms part of the Commission’s consideration of licence applications.
As soon as possible.
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2.3

Nature and scope of operations for which Licence is sought

Applicants for such licences must state the location of the network, the voltage of the network and the
rated capacity of the network (MW and MVA). Applicants should attach a map showing the proposed
route of the network.
Site Overview: William lakes Development
The William Lakes Development (greenfield) is a 61-hectare development located in Roseworthy SA
approximately 43km North of Adelaide CBD. The site will be a developing residential precinct with resident
club facilities. It should be noted that the William Lakes Development is within a fire Hazard zone. But
presents no risk due to no overhead cabling.

Network Overview – William Lakes
The Network will reticulate to the facilities and tenants located within the master planned development:
This represents a combined load of approximately 7.3 MVA across common supplies and approximately
1,670 residential customers.
Voltage will be 11Kv incoming, reticulated through the site with 415 volts LV reticulation to the premises.
The Network has the following general features:
•

We expect 1,670 allotments to be delivered over approximately 35 stages

•

Target delivery of 4 stages per year to be commencing from Q2, 2023

•

Target infrastructure construction commencement on Stage 1A is October 2022

•

Load for site is 7.5MvA @ 4.5KvA per allotment with ALL infrastructure designed at 6kvA (as per
SAPN Standards)

•

Mixture of 315kVa and 500kVa kiosks
Figure 1: Geographic Overview

2022-08-08
PLANB_22-0212-Mod

Application Form for the Issue of an Electricity Transmission or Distribution Licence – Sensitive: Personal – I2 –
A2
7

Site Overview: Oakden Rise Development
The Oakden Rise development (greenfield) is a 52-hectare development located in Oakden Rise SA
approximately 9km North of Adelaide CBD. The site will be a developing residential precinct with resident
club facilities.

Network Overview – Oakden Rise
The Network will reticulate to the facilities and tenants located within the master planned development:
This represents a combined load of approximately 6.7MvA across common supplies and approximately 1500
residential customers.
Voltage will be 11Kv incoming, reticulated through the site with 415 volts LV reticulation to the premises.
The Network has the following general features:
•

We expect 1500 allotments to be delivered over approximately 32 stages

•

Target delivery of 4 stages per year to be commencing from Q2, 2023

•

Target construction commencement on Stage 1A is October 2022

•

Requested load for site is 6.7MvA @ 4.5KvA per allotment with ALL infrastructure designed at 6kvA
(as per SAPN Standards)

•

500kVa kiosks due to high density

Figure 3: Geographic Overview

2022-08-08
PLANB_22-0211-Mod
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3

Suitability of Applicant to hold a Licence
Applicants must answer all questions in this section.

3.1

Standard of honesty and integrity shown by Applicant

In deciding whether the applicant is a suitable person to hold a licence, the Commission may:

 consider the applicant’s previous commercial and other dealings; and
 the standard of honesty and integrity shown in those dealings.
Please provide information that will assist the Commission in its consideration of this matter. If the
applicant:

 has been found guilty of any criminal offence;
 has been successfully prosecuted under any Territory, State or Commonwealth legislation (such as
the Australian Securities and Investments Commission Act 2001 or the Competition and Consumer
Act 2010); or

 has been the subject of disciplinary action;
 has been the subject of any past of present administrative or legal actions in relation to an
authorisation, authority, or licence in any industry.
Details of such matters must be disclosed. Failure to disclose such information or misrepresent any
matter relevant to such information may result in the cancellation of a licence.
The Commission may use the service of an external expert to assist with the assessment of the
applicant’s standard of honesty and integrity.
Sustainable Asset Co Pty Ltd is a subsidiary of UCS Group Pty Ltd. UCS is a leading provider of
sustainable solutions to communities, including solar, batteries, recycled plastics products, and other
technology solutions. Having one of Australia’s largest self-provide network construction teams, with
more than 25 years’ continuous operation experience, we provide full end-to-end services in project
management, design, construction, and commissioning of utility electrical infrastructure.
All employees are required to comply with the code of Business conduct and Ethics. Through UCS’
operations, it is committed to environmental, social and governance practices that have a positive
impact on the communities in which it operates. UCS’ primary principle, “Safe. On Time. First Time.”
builds the foundations of UCS’s honesty and integrity, and includes the following:
-

ensuring the well-being and safety of employees.

-

begin good stewards in the communities in which we operate.

-

Mitigating the impact of our operations on the environment.

-

Conducting business according to the highest ethical and legal/ regulatory standards.

Sustainable Asset Co and UCS Group have not been found guilty of any criminal offence, nor been
successfully prosecuted under any Territory, State or commonwealth legislation, and is not and has not
been the subject of any administrative or legal actions in relation to an authorisation, authority or license
in any industry.
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3.2

Standard of honesty and integrity shown by Officer and major shareholders of
Applicant

Applicants should address responses to this question in the same manner as 3.1 above except here it
relates to officers and major shareholders of the applicant.
The officers and shareholders of Sustainable Asset Co Pty Ltd have not been found guilty of any
criminal offence, nor been successfully prosecuted under any Territory, State or Commonwealth
legislation, and is not and has not been the subject of any administrative or legal actions in relation to an
authorisation, authority, or license in any industry.
Please also supply details of any policies and procedures addressing the probity and competence of
officers and other key management staff.
See section 3.1 together with the following annexures:
Annexure 1: Environmental, Social and governance at UCS group
Annexure 1: Code of Ethics and Behaviour
Annexure 1: Whistle-blower protection policy

3.3

Names and addresses of the Officers of Applicant

State the names and addresses of the officers of the applicant. “Officers” of the applicant include the
applicant’s directors and secretary, and other persons who make or participate in making decisions that
affect a substantial part of the business of the applicant.
Full Name:
Date of Birth:
Address:

David Plumridge ...............................................................................................................
...................... Office Held:

......................

. .....................................................................................................

......................................................................................................................................................................................
State:

Full Name:
Date of Birth:
Address:

New South Wales .......................

Post Code:

........................................

Neil Towan ........................................................................................................................
......................

Office Held:

...........................................

......................................................................................................

......................................................................................................................................................................................
State:

Full Name:
Date of Birth:

Victoria..........................................

Post Code:

........................................

Brendan Sulway ...............................................................................................................
......................

Address:

Office Held:

...........................................

.........................................................................................

......................................................................................................................................................................................
State:

New South Wales .......................

Post Code:

........................................
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Full Name:
Date of Birth:

Stephen Ellich ...................................................................................................................
......................

Address:

Office Held:

.......

...................................................................................................

......................................................................................................................................................................................
State:

Victoria..........................................

Full Name:
Date of Birth:

Post Code:

........................................

Sam Towan .......................................................................................................................
......................

Address:

Office Held:

...........................................

................................................................................................

......................................................................................................................................................................................
State:

Victoria..........................................

Post Code:

........................................

(attach additional pages if necessary)

3.4

Names and addresses of major shareholders of Applicant

State the full names and addresses of the major shareholders of the applicant.
Company Name:

UCS Group Pty Ltd, ACN 607 613 936 .........................................................................

Address:

8 – 12 Deborah Street, Golden Square .................................................................................

State:

Victoria..........................................

3.5

Post Code:

3555 ........................................

Details of the group members

This is information about entities controlled by the applicant, or by the ultimate parent entity of the
applicant (if applicable).
Sustainable Asset Co Pty Ltd is a wholly owned subsidiary of UCS Group Pty Ltd. The ultimate parent
company of the applicant is UCS TopCo Pty Ltd, a private limited company incorporated in Victoria.

3.6

Additional information

Please answer the following questions and, where the answer to any question is “no”, provide further
detail.

 Is the applicant a resident of, or does it have permanent establishment in, Australia?
YES .......................................................................................................................................................................
...............................................................................................................................................................................
...............................................................................................................................................................................
...............................................................................................................................................................................
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 Is the applicant under external administration (as defined in the Corporations Act 2001) or under a
similar form of administration under any laws applicable to it in any jurisdiction?
NO .........................................................................................................................................................................
...............................................................................................................................................................................
...............................................................................................................................................................................
...............................................................................................................................................................................

 Is the applicant immune from suit in respect of the obligations under the Electricity Act 1996?
NO .........................................................................................................................................................................
...............................................................................................................................................................................
...............................................................................................................................................................................
...............................................................................................................................................................................

 Is the applicant capable of being sued in its own name in a court of Australia?
YES .......................................................................................................................................................................
...............................................................................................................................................................................
...............................................................................................................................................................................
...............................................................................................................................................................................
...............................................................................................................................................................................
(attach additional pages if necessary)

3.7

Financial resources available to the Applicant

Provide information about the financial resources available to the applicant. If the applicant is a
company, please also enclose:

 copies of all audited profit and loss statements and balance sheets for the last three financial years
(including all notes); and

 director’s declaration that the financial statements comply with accounting standards, give a true
and fair view, have been made in accordance with the Corporations Act and that there are
reasonable grounds to believe the company/entity will be able to pay its debts as and when they fall
due; and

 the director’s report and the audit opinion.
If the applicant is a subsidiary company, please also provide:

 copies of all audited profit and loss statements and balance sheets of the applicant’s parent
company for up to the last three financial years.
The applicant should also submit copies of:

 its business plans including at least strategic direction and objectives, identified opportunities in the
market place and forecast results; and

 evidence of capital and liquidity support in place, including any bank or cross guarantees, to support
the business and evidence of negotiations with the network service provider concerning credit
support arrangements.
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Sustainable Asset Co Pty Ltd is a newly incorporated company and has not been required to
prepare and lodge an audited financial statement with the Australian Securities and Investments
Commission (ASIC). Attached as Annexure 2 is UCS Group’s financial statements for financial year
2018/19, 2019/20 & 2020/21. Since Sustainable Asset Co Pty Ltd is a wholly owned subsidiary of
UCS Group Pty Ltd, attached is a Services Agreement (Annexure 4) providing evidence of capital
and liquidity support which is in place. The deed of guarantee between UCS Group and Sustainable
Asset Co is included in annexure 5.
See attached Annexure 3 for the Business Plan.

3.8

Additional details of structure of Applicant

If the applicant is part of a group of related companies, and/or party to a partnership, joint venture or
alliance agreement with another company, please provide:

 contractual arrangements (e.g. alliance contracts, associate contracts, establishment contracts)
that define relationships within the group – including shared resources, guarantees, revenue flows,
obligations and or responsibilities.
Please refer to Annexure 4 for the Shared Services Agreement between UCS Group Pty Ltd and
Sustainable Asset Co Pty Ltd. Shared services include but are not limited to: safety and compliance,
training, corporate services, HR, and finance. Legal services are provided by HWL Ebsworth.

3.9

Human resources available to the Applicant

Provide information about the human resources available to the applicant. This includes:

 the experience and qualifications of those employees outlined in the organisational chart (see point
1.6); and

 if the applicant will employ contractor/s to assist with the licensed operations, the name of that
contractor/s, details about the experience of the contractor/s in such operations and details of the
processes in place to ensure the contractor/s complies with the regulatory obligations imposed by
the licence.
Please refer to Annexure 9 for biographical details.

3.10 Technical resources available to the Applicant
Applicants for a transmission or distribution licence are asked to provide details about the availability of
technical resources to be used in carrying out the operations for which a licence is sought. The
information should include details about the technically qualified staff available to the applicant and (if
relevant) details of experience gained in similar operations.
Where applicants are relying on a third party to provide staff and resources to meet the technical
requirements of the transmission or distribution licence, please provide:

 a list of all functions and activities being proposed to outsource;
 details of any formal agreement/s to provide services, including confirmation that the third party
possess relevant technical competencies to conduct the proposed activities;

 a summary of the third party’s technical capacity to meet relevant obligations, including relevant
accreditations; and
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 a summary of the third party’s experience and knowledge in the relevant area.
Engagement of third parties:
Sustainable Asset Co has engaged Plan B Services to provide HV Design and Construct
performance specification for the electrical works at Oakden Rise and William Lakes. The Scope of
the works included the development of a Central Energy Masterplan and a performance-based
design and construction specification to create a private embedded energy network for both
residential developments.
Plan B delivers strategic electrical engineering, design, and project management services to the
development industry. They provide assistance with feasibility modelling, electrical administration,
design, tendering and project management, providing complete solutions for your residential,
commercial and industrial electrical infrastructure projects. Further information on Plan B has been
provided in 3.9 Human Resources available to the applicant.
Sustainable Asset Co has engaged UCS Group to provide staff and resources to meet the technical
and safety requirements of the distribution license. UCS will take responsibility of the whole
planning and design process, through to strategic sourcing, construction, operation, and
maintenance at both Oakden Rise and William Lakes Networks. The experience, and professional
expertise, is second-to none, dealing collaboratively with developers, civil companies, utilities, and
regulators to ensure the smooth delivery of the network cabling projects. The list of long-standing
customer relationships is a credit to the company and people. An executed copy of the services
agreement between UCS Group and Sustainable Asset Co has been provided as Annexure 4.
Founded in 1995 in Bendigo, Victoria, Underground Cable Systems rebranded in 2019 to become
UCS Group. Over the years, UCS has diversified, expanded and grown to become a leader in its
market segments. Proudly customer focused and driven to provide operational excellence, UCS is
one of Australia’s leading urban development utility network services companies, efficiently
connecting new developments to the electricity grid.
UCS Group has provided comprehensive electrical design, construction and maintenance services
to commercial clients in the competitive market for more than 25 years, including the provision of a
number of long-term, large and complex design and construction projects requiring sophisticated
project safety, quality, environmental and stakeholder management.
UCS Qualifications:
UCS Group Pty Ltd and its subsidiaries hold Electrical Contractors licenses.
UCS Group Resources:
UCS Group employ’s over two hundred people, across a range of field and back-office disciplines,
operating throughout South Australia, Victoria, and New South Wales. UCS connects over 23,000
residential and commercial lots annually to the grid.
The competence of key service delivery staff, including their personal expertise, knowledge and
relevant qualifications can be provided.
UCS Group’s core services include the installation and maintenance of:
•

high voltage network cable installation and terminations

•

low voltage feeder installation and termination to meet any standards (AS3000, MIEE,
defence or various utility standards)

•

distribution transformer and HV switchgear installation and termination.

•

Public lighting circuits including column erection and LED lantern installations

•

Junction pits/ service pits
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•

Overhead HV distribution powerlines

•

Traffic Signals install and maintenance

•

PV Solar and large scale battery system

A 24-hour electronic monitoring system will be installed and connected to Sustainable Asset Co’s
national control room in Victoria as well as available to the South Australian office.
The functions and activities to be carried out by the third party include:
Asset management
•

Strategic planning

•

Reliability and quality monitoring

•

Inspections and patrols

•

Condition monitoring

•

Asset Register

Planned Maintenance
•

Prioritised defects

•

Asset condition monitoring

•

Analysis of non-critical breakdowns

Capital works
•

New customer connections

•

System augmentation

•

System Upgrades

3.11 Safety of Network
The Commission may not issue a transmission or distribution licence unless it is satisfied that the
transmission or distribution network (or the proposed network) will have the necessary capacity for
transmitting or distributing electricity safely. Applicants are therefore asked to verify that the network
has been (or will be) developed in accordance with relevant Australian Industry Codes and Australian
Standards, and that a connection agreement has been or will be signed.
Sustainable Asset Co Pty Ltd has entered into an Agreement with UCS Group Pty Ltd to provide services
on the Sustainable Asset Co networks in accordance with:
-

An approved development strategy;

-

With due care and skill;

-

In accordance with Good Industry Practise;

-

In accordance with the highest processional and ethical standards;

-

In accordance with any applicable Australian Standards and Specified Standards;

-

Using equipment which is in good working order.

Sustainable Asset Co has developed a Safety, Reliability, Maintenance and Technical Management Plan
(SRMTMP) that will be used to safely manage the distribution assets on the Sustainable Asset Co
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network. Once Licensed Sustainable Asset Co will submit the SRMTMP to the Office of the Technical
Regulator for their approval.
While UCS Group will act as first responder in the unlikely event of an emergency the 24-hour remote
electronic monitoring system will enable Sustainable Asset Co to oversee the safety and integrity of the
network at all times.
A connection agreement will be in place with SAPN and discussions in relation to this are in progress.
Sustainable Asset Co have approved the safety management systems in place. Our Shared Services
Safety and compliance team will conduct internal safety audits and inspections on a regular basis in
accordance with a published annual schedule.
UCS Group has an excellent safety track record, having safety first as a core company value.
Sustainable Asset Co will deliver on all of the service requirements for the distributions network by
engaging a third party.
Sustainable Asset Co propose to engage UCS Group Pty Ltd for this purpose. If in the future an
alternative contractor is engaged to provide the services Sustainable Asset Co will ensure that they will
have the appropriate experience and expertise which is comparable to UCS Group.
UCS Group
UCS Group will undertake on Sustainable Asset Co’s behalf, all the planned maintenance, inspections
and supply restoration work including HV remediation works. UCS Group will also have responsibility for
first call emergency response and consequential remediation works.
As the asset installer and operator, UCS Group has a unique understanding of the requirements for
asset quality, construction, and maintenance required to perform consistently and reliably throughout
the design life of the assets. UCS Group will use it’s depth of experience and skills in electrical system
and network design, engineering, construction, and project management to apply its comprehensive
safety, quality and environmental management systems to deliver electricity safely through the
Sustainable Asset Co Network.
SRMTMP info
The implementation of the SRMTMP will be managed by Sustainable Asset Co and undertaken by UCS
Group personnel, who are qualified, experienced and led by qualified and experienced leaders. UCS
group’s history and culture provides certainty on several levels. UCS Group has a reputation for integrity
and diligence and has the financial strength to continue to meet the commitments they make.
As the asset installer and operator, UCS Group has a unique understanding of the requirements for
asset quality, construction, and maintenance required to perform consistently and reliably throughout
the design life of the assets. UCS Group will use it’s depth of experience and skills in electrical system
and network design, engineering, construction, and project management to apply its comprehensive
safety, quality and environmental management systems to deliver electricity safely through the
Sustainable Asset Co Network.
WHS Policy and management
UCS Group has a Work Health Safety (WHS) Policy and WHS Directive. A copy of their WHS Policy &
WHS Directive can be provided.
UCS Group has a WHS Management System recognised by a number of independent authorities. UCS
Group’s WHS Management system has been certified to OHSMS 45001:2018.
UCS group’s WHS Management System index can be provided as evidence of their comprehensive
WHS Management system. UCS Group’s WHS responsibilities are clearly identified for all levels of staff.
A copy of their Roles & Responsibilities Procedure can be provided.
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UCS Group has specific individual that is responsible for WHS within the organisation in the event of an
incident.
Safe work practises and procedures
UCS Group has prepared Job Safety Analyses, Safe Work Method Statements, Safe operating
Procedures and specific Safety instructions relevant to its operations and these services.
UCS Group can provide a copy of their WHS documentation together with their safe operating
procedures if required.
UCS Group has Permit to Work Systems relevant to these services. For example, they have permits to
work systems including; Hot Work permit, Excavation permit, Confined Space permit and Network
Access permit. If requested, copies of which can be provided.
UCS Group operates under high-risk construction conditions across multiple projects, their job folder
and included SWMS has been recognised as best practise by Safe Work SA and their certifying bodies.
UCS Group has a documented incident investigation Procedure and can provide a copy of a standard
incident report form if required.
Appropriately Trained and skilled personnel
UCS Group employees have the appropriate Licenses and Certificates of Competence relevant for these
services. UCS Group maintains a listing of all necessary training and employee currency.
WHS training
UCS Group uses an automated system; Elmo to manage all training requirements from onboarding to
refresher and booking services. Learning can be undertaken through face-to-face delivery through UCS
Group’s internal training services or via toolbox and safety meetings.
UCS Group maintains records of all Training and induction Programs undertaken for employees in Elmo.
Work Health Safety Workplace inspection
UCS Group undertakes regular WHS inspections at worksites. Workplace inspections are undertaken
regularly in accordance with their Workplace inspection Procedure (using standard workplace
inspection checklists), copies of which can be provided if required.
UCS Group workers are encouraged to and can efficiently and effectively report workplace hazards via
UCS Group’s incident management system (Kynection Upvise). Workers apply UCS Groups Incident
notification and Investigation procedure, copies of which can be provided.
Work Health safety Consultation
UCS Group has a committee that drives support and safety across the organisation. This committee
focuses on the business as a whole, and issues related to specific field and electrical workers. Workers
are involved in decisions around planning for WHS, reviewing procedures and documents, incident
investigations and improvement decisions following inspections of work areas.
WHS Performance Monitoring
UCS Group stringently monitors WHS performance via specific systems and metrics. PowerBi is used to
report and create analytics given from Kynection Upvise data. It can provide monthly statistics of WHS
as required. UCS workers are regularly provided with information on enterprise WHS performance.
Safe Work SA
UCS Group has never been convicted of a Work Health and Safety Offence in any state of operations.
Environmental management system
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UCS Group’s Environmental Management system (EMS) and associated policies and procedures are
certified to AS/NZS ISO 14001: 2015.
The EMS provides the protocol for the implementation of environmental risk management, which
identifies procedures for all relevant risks, including design, installation and management of
underground electricity distribution, solar electricity infrastructure and communications asset
installation projects. The guidelines and procedures ensure that environmental issues are managed
correctly and consistently across the organisation.
Quality management system
UCS Group’s Quality Management System (QMS) is accredited to ISO 9001:2015, and this registration
covers the quality management systems for the provisional design, build, construct of electrical and
communication infrastructure.
The QMS is supported by a suite of management plans to define the resourcing and processes that will
be used to deliver and control projects. These plans sit under UCS Group’s overarching systems and are
tailored to meet delivery requirements for the given scope of work and technical requirements.

3.12 Risk Management
Provide confirmation and reasonable evidence that the applicant’s management has identified the risks
associated with electricity operations and has established, utilises and relies upon risk management
systems and processes which are adequate, accurate and current to address those risks. A copy of the
applicant’s risk management strategy should be submitted.
Sustainable Asset Co has identified and managed the risks associated with its operations in line with
the company Risk Management Policy attached as annexure 7. Attached in Annexure 7 is our risk
register (draft form).

3.13 Development Act Approval
Please advise if the applicant has or is applying for approval under the Development Act 1993 (SA). If
so, provide details, including the date on which approval was or will be granted.
N/A
Sustainable Asset Co are not applying for approval under the Development Act.

3.14 Registration with AEMO
Please advise if the applicant will apply to register with AEMO. If so, provide details.
N/A
Sustainable Asset Co does not intend to apply for registration with AEMO.

3.15 Licences held by the Applicant in other Australian jurisdictions.
If the applicant holds, or has previously held, electricity and/or gas licences in other Australian
jurisdictions please provide details. If a licence previously held has been suspended or cancelled, please
provide details.
UCS Group is an accredited SAPN electrical contractor and they hold relevant electrical contracting
licenses for undertaking electrical works in South Australia, Victoria and New South Wales.
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3.16 Previous unsuccessful licence applications in other Australian jurisdictions
Please state whether the applicant has applied for an electricity or gas licence in another Australian
jurisdiction and not been issued with a licence, and provide details if relevant.
Sustainable Asset Co has no unsuccessful energy license applications in any Australian Jurisdiction.

3.17 Licences held by Associates of the Applicant
If an associate of the applicant (within the meaning of the Corporations Act) holds an electricity or gas
licence in South Australia or in other Australian jurisdictions, please provide details.
N/A

3.18 Compliance Plans
Applicants are required to submit a copy of their Compliance Plan which demonstrates how the
compliance systems the applicant has (or will have) in place will ensure compliance with all of the
applicable regulatory obligations imposed by the relevant licence.
A compliance management system is attached in Annexure 8 to this application

3.19 Additional Information
The Commission encourages applicants to provide any additional information they consider would be
of assistance in supporting the application. Please provide below.

4

Factors specified in the Essential Services Commission
Act 2002

In considering a licence application, the Commission must have as its primary objective protection of
the long term interests of consumers with respect to the price, quality and reliability of electricity supply,
and must also have regard to the need to:
(a) promote competitive and fair market conduct;
(b) prevent misuse of monopoly or market power;
(c) facilitate entry into relevant markets;
(d) promote economic efficiency;
(e) ensure consumers benefit from competition and efficiency;
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(f) facilitate maintenance of the financial viability of regulated industries and the incentive for long
term investment; and
(g) promote consistency in regulation with other jurisdictions.
If the applicant believes that information about their application would assist the Commission in its
consideration of these factors, the applicant should provide such information below.
Sustainable Asset Co intends to operate within states that have adopted the NECF, however
predominantly in South Australia, where the market aligns with our focus of implementing behind the
meter ‘green’ technology and providing a clean sustainable community energy network.
Sustainable Asset Co is owned by UCS Group, which is one of Australia’s leading urban development
utility network services companies, efficiently connecting new developments to the electricity grid and
NBN telecommunications network. Their financial backing will ensure financial viability and long term
investment in the networks at Sustainable Asset Co.
Sustainable Asset Co will initially focus solely on the residential broadacre customer market. As
Sustainable Asset Co continues to grow and evolve, it is anticipated that it will work across a broad
range of sectors, including retail, small business, commercial customers, and industrial customers that
will be part of our distribution networks.
For developers, we provide not only a turnkey infrastructure solution, we provide their clients and
customers a financial and sustainable benefit on their energy use.
Sustainable Asset Co will provide fair and reasonable terms with any retail customers seeking access to
the network or retail services. Where a customer cannot obtain such access or service elsewhere
Sustainable Asset Co must offer terms which are consistent with those offered to equivalent customers
serviced by public networks.

5

Application fees

Applicants for a licence must pay to the Commission an application fee fixed by the Minister for Energy
and Mining from time to time. This fee is presently set at $1,000 per licence. Please enclose this fee
with the application. An application cannot be considered until this fee has been received.
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The Essential Services Commission
Level 1, 151 Pirie Street Adelaide SA 5000
GPO Box 2605 Adelaide SA 5001
T 08 8463 4444
E escosa@escosa.sa.gov.au | W www.escosa.sa.gov.au

