9/01/2021
To the CEO, Essential Services Commission of South Australia.
Reference: Robusto Investments Pty Ltd: Drinking water Draft Regulatory Determination.
My name is Graham Rowe and we have lived in Mount Compass Golf Course Estate since September
2003. We built our house after purchasing our block of land from the original owner of the golf
course and who established the estate. It was made completely clear to us the water supply will be
supplied by him coming from the bores on the golf course and we will be charged the same amount
as SA Water and possibly 10% cheaper, as such we had a contract between us stating these
arrangements. Even though I had concerns that the water was being supplied by a private company
and there was no alternative if the company or himself came into financial difficulties.
Up until now we have never had an issue with the supply, quality of the water, only on occasions
when there was a mechanical issue with the pump but that was dealt with swiftly so minimal
interruption was caused to the estate. When the running of the enterprise was taken over by his
Daughter, we still had no issues with communication or accounts apart from a slight increase which
bought us in line with pricing of SA Water.
In 2016 the golf course and the water supply was bought by Robusto Pty Ltd with no consultation
from any parties in regards to the sale and the supply of our water. Reading the draft report by
ESCOSA, I have major concerns with information gathered by ESCOSA and contracted business to
assist ESCOSA with the formation of this report in regards to the dealings they have had with
Robusto Pty Ltd.
The question I ask is if you were proposing to purchase a functional business wouldn’t you find out
what major infrastructure you were purchasing and the condition of the assets. As a company
purchasing the businesses not once was a public meeting arranged to introduce
to the
community and to explain
concerns with the condition of the assets that supply our water. Not to
this day do I know who
is apart from being told is the Director of Robusto Pty
Ltd.
.
My Major concerns are and as stated in your report 2:3 which are also your concerns that Robusto
Pty Ltd being a monopoly water supplier could use the market power to provide service levels that
are not valued by its customers. If Robusto Pty Ltd cannot maintain the current price structure of SA
Water which has been in place since 1996 maybe Robusto Pty Ltd is a supply risk of water supply to
the Estate

Robusto Pty Ltd proposed application for water increase pricing is absolute disgusting which will
result in customer financial hardship and jeopardise the resale of our properties with the most
expensive water supply costs per household in the State of South Australia. As a home owner the
increase would certainly put my family in financial hardship and as a result limiting the cost of
maintaining our household presentation to the aesthetics of the community.
I strongly oppose the ESCOSA’s recommendations of a 21% increase to each household let alone
Robusto Pty Ltd proposal of 264%.

In your report ESCOSA states that Robusto Pty Ltd financial loan was taken over 15 year when the
life span of major assets still has a life span of 30 years. If the loan was taken over a period of 30
years this would result in a positive cash flow benefit so why do we have to be put in financial
hardship for the financial profiteering of Robusto Pty Ltd.
I am at the understanding that ESCOSA are to support the supply of essential services to all
householders but this doesn’t seem to be the case of Mount Compass Residents.
As a community we have voiced our opinions for 4 year to ESCOSA and you responded by tell us in
the public meeting that we continue to pay the same price structure as our contract states which we
are by adjusting our bill to be in line with SA water prices, causing a debt in Robusto Pty Ltd
accounts.

