EXEMPTION

PURSUANT TO SECTION 108(1) OF THE WATER INDUSTRY ACT 2012

Pursuant to section 108(1) of the Water Industry Act 2012, the Essential Services
Commission, with the approval of the Minister for Water and the River Murray, grants
Greenhill Water Supply Co Ltd (ABN 66 084 867 461) an exemption from the application
of Part 4 of the Water Industry Act 2012 in relation to the retailing of water services in
Greenhill, South Australia.

The exemption continues until revoked by the Essential Services Commission or by
operation of law.

The grant of exemption is subject to the following conditions:

a. Prior to any changes occurring, Greenhill Water Supply Co Ltd is to inform the
Essential Services Commission and the Office of the Technical Regulator in writing of
any changes to the water operations undertaken, including, the cessation of
supplying the service or the provision of additional water services, and submit to any
additional assessments as required.

b. If directed by the Essential Services Commission in writing, Greenhill Water Supply
Co Ltd is to participate in an Ombudsman Scheme.

. Greenhill Water Supply Co Ltd must comply with all applicable laws.

d. Greenhill Water Supply Co Ltd must provide to the Commission any information
reasonably sought by the Commission from time to time.

Pursuant to section 108(3) of the Water Act Industry Act 2012, the Essential Services
Commission has determined that, for the purposes of section 68 of the Water Industry
Act 2012, Greenhill Water Supply Co Ltd is to be treated as a “water industry entity”, as
that term is defined in the Water Industry Act 2012.
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