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Overview of the Inquiry

Inquiry

Strengthening 
outcomes and risk-
based approach to 

regulation

Improving the 
efficiency of 
regulation

Responding to 
changing 
markets

Incentives and 
accountabilities are 

with the right people

Consistency across 
regulatory 

instruments

Service-price 
offering that meets 
the specific needs 

of customers

Purpose

How can we help achieve 
the best outcomes for 
customers?

DRIVERS

OUTCOMES
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Proposals and feedback

Proposals Stakeholder responses
VTA model • Generally supportive, provided safety is not 

compromised
• Concerns of lessening of protections for consumers

Harmonisation • Generally supportive, provided fit for purpose and 
provides net community benefit

• Concerns that the process may lead to more 
requirements being imposed on some licensees.

EWOSA 
membership

• Generally supportive
• Small number of stakeholders against membership
• Some concerns about duplicating processes
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VTA concepts
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Competent operation
providing services that 

• customers want
• are sustainable, and 
• are priced accounting for customers’ willingness to pay, legislative 

requirements and affordability

Trust

AccountabilityVerify
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Benefits of the VTA model

For customers
 Customer focused: places greater emphasis on licensees 

engaging with their customers
 Long-term interest: greater emphasis on sustainability of 

services

For service providers
 Targeted: less prescriptive for trusted licensees
 Flexible: can account for the diversity of small-scale 

networks

Will not reduce customer protections
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Trusted Not trusted

Existing licensees   

New licensees 

Verify

VTA implementation
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Verification 
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Audit 
outcomes

EWOSA
complaint data

Other market 
intelligence

 Provide direct and targeted feedback to service provider
 Provide public information for transparency

Analysis and assessment
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Reduced reporting requirements

9

Annual returns

 Office holders
 Connection/customer numbers
 Material changes to operations
 Assurance statement

in addition to…

 Immediate notification of issues
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Questions on reporting

 Are the reduced reporting requirements for trusted 
licensees appropriate?

 Are guidelines on materiality required?

 Are the proposed checks and balances – assurance 
statement, audits and compliance – appropriate?

 What information should be reported on in the annual 
performance reports produced by the Commission?
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Harmonisation

 Streamlining, simplifying, making consistent
– Won’t be simply ‘lowest common standard’
– Needs to have a net benefit

 Parallel to implementing the VTA approach
– Separate consultation period to identify potential changes

 Questions: 
– Should the Commission undertake harmonisation? 

– How important is it that the timing of harmonisation aligns with the 
implementation of the VTA model?

– Relevant issues/examples?
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EWOSA membership

Questions:
– Do you support the proposed role of EWOSA?

– If not, what approach would you prefer? 
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Benefits Costs

Expert in customer complaint and dispute resolution. Membership fees

Customers will benefit from a consistent, impartial 
dispute resolution process, with the ability to impose 
remedies.

Licensees benefit from a cost-effective achievement 
of outcomes.

The Commission benefits through a consistent 
complaint reporting process.



Next Steps
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Consultation period

Submissions close 2 October 2020

Final Inquiry Report February 2021



Further information

The Draft Inquiry Report can be found on Commission’s website:

www.escosa.sa.gov.au

Submissions can be sent to:

smallscale@escosa.sa.gov.au

Contact officer: 
Sean McComish, Director Advisory and Research

(08) 8463 4444

14Public – I2 – A2

http://www.escosa.sa.gov.au/
mailto:smallscale@escosa.sa.gov.au

	Slide Number 1
	Contents
	Overview of the Inquiry
	Proposals and feedback
	VTA concepts
	Benefits of the VTA model
	VTA implementation
	Verification 
	Reduced reporting requirements
	Questions on reporting
	Harmonisation
	EWOSA membership
	Next Steps
	Further information



Accessibility Report


		Filename: 

		20200916-Inquiry-SmallScaleNetwork-DraftInquiryReport-Presentation.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 2

		Passed: 26

		Failed: 2




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Failed		Figures require alternate text

		Nested alternate text		Skipped		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Failed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
