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INFORMATION FOR APPLICANTS BEFORE FILLING
OUT THIS FORM

Purpose of this form

This form is to be completed by persons making an application to the Essential Services
Commission of South Australia (the Commission) for the issue of a licence to provide a
retail service (or undertake any other activity for which a licence is required by the
regulations) in the water industry in South Australia.

The Commission may consider joint applications from two or more persons who wish
to hold a licence jointly. Persons making joint applications must ensure that each of

the applicants completes a separate application form together with a covering letter
explaining that the application is for a licence to be jointly held.

Basis for this form

Section 19(1) of the Water Industry Act 2012 (the Act) provides that an application for
the issue of a licence must be made to the Commission in a form approved by the
Commission. This is the form approved by the Commission.

Use of this form and applicant’s responsibility

For the purpose of this application form, a reference to the term “Officer” include the
applicant’s directors and secretary, and/or other persons who make or participate in
making decisions that affect a substantial part of the business of the applicant (e.g.
Chief Executive Officer, Chief Financial Officer, General Manager etc.).

Applicants should list the information requested in the spaces provided in this form
and enclose additional information when required. Applicants must take all reasonable
steps to ensure the information provided in the application form is complete, true and
correct and are required to make a declaration to that effect. Failure to disclose
information or misrepresent any matter relevant to such information may resultin a
licence not being issued or in the suspension or cancellation of a licence at a later time.

Applicants are responsible for providing the Commission with current, accurate and
relevant information. This will ensure that the application is processed promptly and
without delay. All applications are assessed on a case-by-case basis. If insufficient
information is provided with an application, the Commission will request additional
information to be submitted before the application is considered further. This may
cause delays in the assessment of the application.
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Prior reading

It is essential that licence applicants read the Commission’s Water Bulletin — “Licensing
Arrangements for the Water Industry” before they fill out this form. This Bulletin is
available on the Commission’s website www.escosa.sa.gov.au under water/licensing.
Applicants should also familiarise themselves with the regulatory obligations set out in
the Act and the Water Retail Code that will apply to entities that provide retail
services.

Licence conditions

Section 25 of the Act requires the Commission to impose certain conditions in licences.
The Commission strongly recommends that applicants review these mandatory
conditions. Applicants must be familiar with the relevant conditions and be confident
that they can comply with the conditions. The Commission will have regard to the scale
and nature of the operations undertaken by an applicant in imposing these conditions
and will be available to consult with an applicant in this regard.

Consultation and Confidentiality

The Commission will consult with relevant government, industry and consumer groups
in the conduct of its licensing functions through a public consultation process.
Consequently, applications and/or supporting information will be made available on
the Commission’s website and in hard copy from the Commission’s office for this
purpose.

If applicants believe that they are providing confidential information when completing
this form they should write “this information is confidential” after any such
information. It is the applicant’s responsibility to ensure this is clearly highlighted on
the form. Applicants should also provide a ‘non-confidential’ version of the form
capable of publication on the Commission’s website.

The Commission will use information supplied in applications and in support of
applications in accordance with the requirements of Part 5 of the Essential Services
Commission Act 2002. Applicants claiming confidentiality are encourage to familiarise
themselves with Part 5. Applicants should note that the Commission may be required
to disclose confidential information in some circumstances.
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How to lodge an application

Applicants should send their completed application form in writing and electronically.

In writing to: Essential Services Commission of SA
GPO Box 2605

Adelaide SA 5001

Electronically to: licensing@escosa.sa.gov.au

Application fee

Applicants must also enclose an application fee (which is to be set by the Treasurer)
with their application. This fee must be received by the Commission in cleared funds
before it can commence assessing an application.

Annugl licence fee

Holding a licence incurs an annual licence fee. The licence fees are set by the
Treasurer, however, are collected by the Commission. At annual intervals, the
Commission, on behalf of the Department of Treasury and Finance, will send to each
licensee an invoice for the relevant annual licence fee. Licence fees are to be paid on
receipt of an invoice via one of the payment options set out in the invoice.

A licence cannot be issued until the first annual licence fee has been paid.
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1. THE APPLICANT

Applicants must answer all questions in this section.

1.1. Identity of applicant

State the full name of the applicant. The applicant should be the person/entity that will be
providing a retail service (e.g. retail or distribution operations etc). The Commission can also
consider joint applications from two or more persons who wish to jointly hold the licence. Joint
applicants should each complete an application form, and submit their application forms at the
same time, with a covering letter explaining that a joint application is being made.

Name: District Council of YOrke PeninsSUla ... coceeevieeeeeiieeeee e ren e aeeas s

.....................................................................................................................

1.2, Legal identity of applicant

Provide information about the applicant, (i.e. whether the applicant is a natural person,
proprietary limited or public company, partnership or local government body etc). If the applicant
is a body corporate, please olso state the jurisdiction in which the applicant is registered, and the
applicant’s ABN/ACN.

A body corporate under the Local Government Act 1999 established by
proclamation on the 10" of February 1997; ABN 82 179 825 615. ...coccvceiicvevvncneccnenn.

1.3. Address and Contact Details of applicant

Business Address:
8 Elizabeth Street, Maitland ... e e n s

State: SA Post Code: L I

Postal Address (if different to Business Address):
PO BOX 88, MINIGTON ..ot sva s sne st ee e s ee s e e a e e e

State: Ly Post Code: L1y 2 TR
Telephone: 8832 D000.........cciiie et e e ectiree s e s eescntascaeese s s st aneessesaeesansnnes
Facsimile: LAy I R U

E-mail: admin@YOorKe.Sa.B0V.aU i vvee e ccee e ne e s
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1.4. Contact Person on behalf of applicant

The fulf name, title and contact details of a person to whom the Commission can direct enqguiries
and correspondence about the application.

Full Name:  Andrew CameErONn .....cciivcinnisienitine e seeseesesseessessesaeseesassaessnesns
Title: Chief Executive Officer {CEO)......unencnncnnnniornaseorasnrenns

Business Address:

AS BDOVE 1 ivieiiee it cci et e e et e s e st aen e R ee s e s e ae e s ae et
State: Post Code: ...

SEAtE: e s Post Code: iriiecitieee e e
TelEPRONE: e e e e e et e e e e s e e ateet e s ae s et e e e n e saannrarees
(= Td-41 2 1] [T

[0y 1 T 11 13 U

1.5. Contact person for licence fees

The full name or title of the person to whom the Commission can direct enquiries and
correspondence about licence fees.

FUIE NGME:  CEO G5 BB0VE vt eeee i tortesrrtae e s san s et srsre et sansesssnnenssnnnns
Title:
Business Address:

----------------------------------------------------------------------------------------------------------------------------------------

SEAte: e Post Code: .

........................................................................................................................................

StAte: e Post Code: e
TelEPRONE: oo et ee e e ree s ar e e taeaans
= Lot [ 2 11 =TS U UPOR SRR

[T 31T 1 PP
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2. THE LICENCE

Applicants must answer afl questions in this section.

2.1. A detailed description of the retail services for
which a licence is sought

For example:

Water: drinking- residential and/or non-residential;
Water: non-drinking - residential and/or non-residential;
Sewerage: residential and/or non-residential; and

Sewerage ~ trade waste — non-residential.

Applicants should provide detailed information in respect of where the retail services will be
provided and to whom (i.e. type and number of customers)

Application is made for a licence that will authorise all water and / or sewerage services
provided by the District Council of Yorke Peninsula. An inventory of all CWMS Schemes
and assets and their location is provided in Appendix 1.1 of Council’s CWMS
Infrastructure Asset Management Plan. Both residential and non-residential customers
in those areas are connected to the sewage service.

Council’s sea water desalination plant is located at Marion Bay. A 15 metre beach well
feeds a controlled supply of seawater to the plant.

The plant produces and provides a primary potable water supply to Council’s public
toilets, the Marion Bay Caravan Park, Marion Bay Tavern, Marion Bay Motel and Marion
Bay Seaside Apartments. An inactive supply line has also been installed to the Marion
Bay General Store. A secondary potable water supply is available to the Marion Bay
community via a permit and swipe-card dispenser system. The water is dispensed from a
Moneco water pumping station located at the Marion Bay desalination plant.

........................................................................................................................................

2.2. Date from which Licence is sought

if the applicant seeks to have the licence issued by a certain date, provide this date. Please note
that the Commission does not undertake to issue the licence by this date, Applicants should
usually alfow the Commission a minimum of eight weeks to consider an application, as a public
consultation period of several weeks forms part of the Commission’s consideration of licence
applications.

From the 1% 0F JANUAIY 2003, ...t eeees s eereeeseeeeseeseeseeseesessseeeensseseensseanans
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3.SUITABILITY OF APPLICANT TO HOLD A LICENCE

Applicants must answer all questions in this section.

3.1. Standard of honesty and integrity shown by
applicant

In deciding whether the applicant is o suitable person to hold a licence, the Commission may:
s consider the applicant’s previous commercial and other dealings, and
s the standard of honesty and integrity shown in those dealings.

Please provide infarmation that will assist the Commission in its consideration of this matter. If
the applicant:

e has been found guilty of any criminal offence,

*  has been successfully prosecuted under any Territory, State or Commonweaith legislation
{such as the Australian Securities and investments Commission Act 2001 or the
Competition and Consumer Act 2010); or

*  has been the subject of disciplinary action,

s details of such matters must be disclosed. Failure to disclose such information or
misrepresent any matter relevant to such information may result in the cancellation of a
licence.

The Commission may use the service of an external expert to assist with the assessment of the
applicant’s standard of honesty and integrity.

The Council has not been convicted of any criminal offence. The Council has
never been prosecuted under any State or Commonwealth legislation. The

Council welcomes any further investigation by the Commission.......c..ccocevcivecieninenen.

........................................................................................................................................

3.2. Standard of honesty and integrity shown by
officers and major shareholders (if relevant) of the
applicant

Applicants should address responses to this question in the same manner as 3.1 above.
Council’s Elected Members and CEO have not been convicted of any criminal
offence or ever been prosecuted under any State or Commonwealth legislation.

Again, further investigation welcomed. ...

........................................................................................................................................
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3.3. Names and addresses of the officers of applicant

State the names and addresses of the officers of the applicant, “Officers” of the applicant include
the applicant’s directors and secretary, or other persons who make or participate in making
decisions that affect a substantial part of the business or operations of the applicant that will be

licensed.

FUIL NGIMIE: RAY ABNEW . iiiiiriiiiiitiiitinetieeeeeteeere raersesntessseetessatassbaraastnserresrersesseeeeesaennes
Date of Birth: 1470571941 ...t as e r st sbe ettt areaeenes
OFfice Held: My 0r ittt e ettt er e s ecec a0t o0 st s e s re e se s seaameneeee s e ansnnbntnes
Business Address:

AS ADOVE. .. e e e s e e raere e
State: Post Code: .o
Full Name: Brenda BOWMan.eeesesssereceicisiiemmsmainioneisssssssssssrsersrssssssssaresessssss
Date of Birth: 20/09/1945 ..ot s it ir st sasee s sa e sassas bt s earssnanees
Office Held: Deputy Mayor i sssssissnssisssisisiisisnsasasasaennnses
Business Address:

AS BBV e et e e e e sreeraas
State: ., Post Code: .o,
Full Name:  David Langford . rcrcrcrcrcreressssssirsrscncssscensesssesssesesssesenansane
Date Of Birth: 31/02/1063 1iriivciieieereieiieereeraereersereesss e esessesssnseesssessaseessassessassessass e saes
Office Held:  CounGillor ..o et

Business Address:

AS ADOVE. ...t e e e e e nne s n e e e e nae et e beans
State: ., Post Code: ...,
FUll Name:  Trevor Davey e e sttt res s st b e e s sn e e st e s e enan s e s
Date of Birth: 08/00/1946 .......cooeiviiiiiieiteiieeeeeeeseesseeseiseesssessssessssetbeessssonteesresseseessessaes
Office Held:  COUNCIION ... e sr s ebe st rae e
Business Address:

AS ADOVE. .. e e b e e e e e ae s nesran et es
State: ... Post Code: .
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Full Name: SimoOn GreeNSIA0e weee ceeecermcrmeieisreeessssssssssesssssssssorsisssseseascranssanssansssasssnns
Date of Birth: 29/10/1063 ....vcccrereieiesienmrrrmmmriosnssiamnsssssssrsasssssssessssssssssssssssssermsnsnsnsnssssnsnss
OFfiCE Held: COUNCIIDI o ettt seeee reeeeeeseesessers asraeranrars araestareseetaetseesaesaesaeneraeres

Business Address:
F X1 L S P

FUll Name: ROBDert NiChOIIS cou e irrrrreiereiereisiseisssrsasrsnssmmssmmnsnemsesmsssnsssssssrsssranerensronnsaesseses
Date Of BIrth: 31708/ 1048 eieiiieieeeieieereesiersestsissesseseasetsessassetssassareessesseesassrestessonsnenessans
OFfice Held: COUNCHION tiimiiinnirrecirerereririsssssesssssneserencsarasassnsrrnmnsestassssannsserassssrersssssnnssssnss

Business Address:
F 31 o T LY TR

Full Name: Jeffrey COoK i,
Date Of Birth: 087081947 ..ottt ieee s eeeeesaeassteesaseesssessasassasssssebsaes besbeesnessnsaennessnns
OFffice Held: COUNCIIOT toiiiiiiieiiiuiiiiiermmmmirrreirseriseensstsrnnsiestetersestsstinnnserennnnsssssnssrssesersane

Business Address:
F -1 ¢ 1o 1 - RO R O RUR RSN

FUIL NGME: DRaN BULIEE vvreuereiirerrenirensiensissssssssssssssssssrsssssssenssassrnsssssssssssssnsssssssssssssssennsens
Date Of Birth: 17/03/ 1053 i iviiiieiirieeieereeaerassaerastaesestassesbeteetrssenteesenteessntssasneessea sseeesnnen
OFfice Held: CoOUNCHION cariiieiiciierreererereretssssessssssssseersmssrmssrasssmnssnnsssrssssnsssaesssssrsnnsnansses

Business Address:
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Full Name: Veronica Brundell .. ccreereinseseersessssssssssrssssssssossrmssisenssasnsensssssssrssssssssnsasans
Date Of Bitth: 20/03/1057 ...t e e e berr b e s err et be st trs et b ereresnenan
OFfICE HEld: COUNCIION tirtiratereiriirsnrenirereieisemrensensenssasssesssnsssatssnsnssasaansnmssssssnssarssssssssssenssnsss

Business Address:
F 3= T o Yo 1YL I TR RI

1Y £ 1 =1 Post Code: e

FUll Name: JONN RICH .crreririrererersrenersirmersarsreieessesssssassssorsresssrssnsssssssasnansarsnassnssssssnssnnssssnsss
Date Of Birth: 22/00/1981 .......oivvivviiriieiieeieeeeeseeesaseessaeessasseesbtsessbesessnrssnseeesseesesneesennesaennses
OFFiCe Held: COUNCIHIOT trrreiicariererssrsearmseremassssessssssessssssssserssssssasssassrmsrnssssssnssnssesssnssasssssnnss

Business Address:

Full Name: Barry SChell v eercrneninsniniiiniinsiniisinsssssssssererensnsmmssnsinssnssstsssisnsins
Date of Birth: 07/09/1954 .......ciiiiiicireirieeiee et ss st st e se e st se s na e s e
Office Held: CouNCIllor i

Business Address:
F R 1o T LY = R

L - | £ Post Code: .

Full Name: JOhn SendY.. . st ee e e e e e s ene e aesan s ernna e
Date Of Birth: 23/00/1043 ... iiiiiieee e st eessersesereesssseesessstorses rrbessbnesssaessnssessnsssesassannses
Office Held: Councillor i sssssssssssssssssssssssssssssasas

Business Address:

10
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FUIl NaM@: ANGrEW CaiM IO e uceuereieereesrasassssssrssssesssassisssssrsrsssssssssssssssssssrasnnasasssssassssssnens
Date Of Birth: 30/01/70. ... i iceeiicieesiieesiteesiettesssetesssseessoessesneesasteessntessrstsesnsseesasssssasssssnstanannes
Office Held: Chief EXECUTIVE OFffiCRI vivvvirrrrrarrrrinmrasasscernrersiossrssrsessssrsssrsssnsssrrasssnsssnsssnnss

Business Address:
F =1 Yo 1< ORI

FUll Name: Travor Grahiam cueceosseiseisieisieisiciiimmeerrsestensienstassistnsastsasssesssssssessesssessanssnns
Date Of Birth: D8/ 12/ 1055 ... ceeiicieeiiieesirieeieteeisseeesssaessettsassessassresssteesasseesassessasnessassesssssansnnes
Office Held: Director: Assets & Infrastructure ServiCaS . cicisssesesesereserssersrermnrrransranes

Business Address:
A A OV et et ettt s e e ae e et e et e e s et r e a et aeraeraar et raaaataatretreeavenan

FUll Name: ROZEI BrOOKS viureeeruusiicaiieninimmamnnrerseerseammnsssssiaiomsmmmsnsnsssssieiessisiaiomnssesesssnnannes
Date of Birth: 20/07/1058..... ittt tese s st eesessaesseaessressstesnessasassaesssasesnessasessssennens
Office Held: Director Development ServiCes cmmmmimmininisisisisisisisisisisisisismmmmmes

Business Address:

Full Name: David Harding...uieseiniereiersisneneeeinmmmnermmasnssismsmnsiesisasssssssnnsesssssssssessnssnnnnnens
Date OF BirthiZ8/03/ 1052, ..ottt eeesttee ettt s e eeeesastee st sessnesan b et san s et sanstenastesasrtssantaeannen s
Office Held: Acting Director of Corporate and Community Services ..

Business Address:

(attach additional pages if necessary)

11
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3.4. Names and addresses of major shareholders of
applicant (not relevant for local council applicants)

State the full names and addresses of the major shareholders of the applicant.

W]\ =11 3 =T T

Date of Birth {if applicable):....cccccomiviiiiiirirerrrrnrrisnrisicsiererrrereissssssannsesssssssssannns

L0 A ot & = | o U RRTRUUUPRN

Business Address:

........................................................................................................................................

.......................................

W] A= 1 1 =TT

Date of Birth (if applicable):........ccovirrvrmriininiiiiiiniic ..

(o) i 1ot =30 1= (s R RSTUR

Business Address:

........................................................................................................................................

(ST =Y 3 = U

Date of Birth (if applicable):...ccccvviriiiniinsee.

L0 ] 3 7o =30 o =] [ L T

Business Address:

........................................................................................................................................

{attach additional pages if necessary)

12
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3.5. Details of the group members (not relevant for
focal council applicants)

This is information about entities controfled by the applicant, or by the ultimate parent entity of
the applicant (if applicable).

........................................................................................................................................
........................................................................................................................................
........................................................................................................................................

........................................................................................................................................

3.6. Additional information

Please answer the following questions.

e [sthe applicant a resident of, or does it have permanent establishment in, Australia? If
the answer to this question is “no”, please provide further details.

B =T O TR

........................................................................................................................................

e s the applicant under external administration (as defined in the Corporations Act 2001)
or under a simifar form of administration under any laws applicable to it in any
Jurisdiction? If the answer to this question is “yes”, please provide further details.

NOt APPHCADIE. ittt e e e a e e e

........................................................................................................................................

e Is the applicant immune from suit in respect of the obligations under the Water Industry
Act 20127 If the answer to this question is “yes”, please provide further details.

1 o T TR

........................................................................................................................................

* /s the applicant capable of being sued in its own name in a court of Australia? If the
answer to this question is “no”, please provide further details

B =TS RRN

........................................................................................................................................

i3
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3.7. Financial resources available to the applicant

Provide information about the financial resources available to the applicant which provides
sufficient evidence of the current and ongoing financial capacity of the applicant to effectively
provide the relevant retail services (e.g. bank guarantees, credit history and business continuity
arrangements).

if the applicant is a company, please enclose a copy of the audited (and Board approved) profit
and foss statement and balance sheet for the previous two financial years, including the director’s
report and the audit opinion. If the applicant is o subsidiary company, please also provide a copy
of the audited profit and loss statement and balance sheet of the applicant’s parent company for
the previous two financial years.

if an applicant is a focal council, please enclose a copy of the audited profit and loss statement
and balance sheet for the previous two financial years.

Applicants should also submit copies of business plans which detail the strategic direction of the
applicant, including its objectives, identified opportunities in the market place and forecast
results.

DCYP - Long Term Financial Plan 2012-2003 ......uivouuieteneerennesessessenmssnssmesnesmesrasesssnne

Annual Business Plan 200272003 oot ieeeesr sttt et tesrenret e ereesreseaseeseaessaesassens

NI 4= - Lol id - |1 O U PSP U SO O PSR

CWMS Infrastructure Asset Management PN ..ot ssrenva s se e

AU FINANCIal S At OMIENTS e ceeeereeeieiieeeieeeirrvereserrersrtreressmesesmesnermerraesaeraesentesttortreerrees

3.8. Human resources available to the applicant

Provide information about the human resources available to the applicant, for example, the
number of employees and the experience of these employees in providing the services for which
the licence is sought. If the applicant will employ contractor/s to assist with the licensed
operations, please provide the name of that contractor/s, and details about the experience of the
contractor/s in such operations and details of the processes in place to ensure the contractor/s
will comply with the regulatory obligations imposed by the licence.

Council employs suitably qualified and experienced staff to manage its sewage
services, CWMS schemes and desalination plant. Council may also engage
qualified and experienced consultants to provide assistance if required.

Trevor Graham - Full time Director Assets & Infrastructure Services
Master Plumber (Trade Certificate)
25 Years experience in Local Government
3 years civil engineering exposure

Grant Smith - Full time Infrastructure Manager

14
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7 years experience in current role
23 Years experience in Local Government
Mechanic {Trade Certificate)
List of formal training undertaken attached
Gavin Schilling - Full time Waste Water Infrastructure services employee

6 years experience in current role

On the job training undertaken with Grant Smith in all areas of CWMS
and desalination plant management and water testing

List of formal training undertaken attached

6 years prior experience as an irrigation contractor
Tony Short - Casual Waste Water Infrastructure services employee

3 weeks in current role and currently doing on the job training
Alison Creaser — Full time Environmental Health Officer (EHO)

2 years in role with DCYP .

19 years experience as a EHO

18.5 years experience in Local Government

Formal qualifications as an EHO in addition to on the job training

3.9. Technical resources available to the applicant

Applicants are asked to provide details about the avaifability of technical resources to be used in
carrying out the services for which a licence is sought. The information should include details
about the technically qualified staff available to the applicant and (if refevant) of experience
gained in similar operations.

Applicants must also provide sufficient details of the systems and processes to be used to market
and/or communicate with customers, to provide bills, to follow up payments and process
customer move-ins and move-outs and deal with customer enquiries and complaints.

Refer to 3.8.
Sewerage/effluent charges are included in Council’s normal rates notices and

shown as a separate charge. Rates notices show all inclusive annual and
quarterly amounts for payment and offer a range of payment options.

15
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Meters have been installed to measure the amount of desalinated water used by
the properties supplied and Council invoice for the supply on a monthly basis.

Water/sewerage service charges are imposed pursuant to section 155 of the
Local Government Act 1999 and Council issue reminder notices and may take
appropriate action in respect of late payments, pursuant to section 181(8) of the
Local Government Act 1999, which may including entering into payment plans,
imposing fines and/or interest, debt recovery proceedings.

Council’'s maintain an Assessment Record, in accordance with section 172 of the
Local Government Act 1999, which includes details of every piece of land in the
Council's area to which a water/sewerage rate and/or service charge attaches
and the person who is liable to pay the service rate or charge.

Supporting policies include:

Fees and Charges Register 01-07-2002 ... eieeeeeeeeeirireittireieessenressesesssesrernersesessaseses

Internal Review of COUNCIl DECISIONS POICY .oceeeeieeeeeeeeeeiie sttt eee e e eee e reenenennane

ReCOrds ManaZe M BNt POlICY e iieicei st vteettero s s esestsers et saaaesaesasssssastonistnnsnnsseenmnseses

OHSW and Injury Management PolICY V1.2 ... i veerercirersisesssessssesssriscestannnensees

OHS&W-2.2 Accident Incident Investigation and Reporting ProcedureV1.1......coovvuvnes

OHS&W-5 Emergency Management POHCY V1.2 ... eeeieeerereersereereeeesereernarmernmenesres

OHS&W-2 Hazard Management POlCY V.2 .o iceeee e ie e seeieeieesessesass sessssseensssesnsssesssanes

OHS&W-4.3 Remote and Isclated Work Procedure. ... eeseeeesseseesseenanns

RISK M BN MBI POIICY . ceeieiieiieieeiieeeeiveeeestrereeseeresssesssssataeeraeseeressssseseessessesrereeseeteesensseens

Remission and Postponement of RAIES POlICY v ieeeeeiereesiesivessessenmeneesassressersans

Management & Recovery of Qutstanding Debts POliCY v e cervecervnsenernnsnssnsnsssnnsessens

DeSaliNation PIaNT POIICY ..uueeere et ceetstans nsres nsressasenesnmseeesmsnessasnsssnsnnsnnsessnnsnssansensess

DY P W DS — WV BTOE e ieieeteieeiieiie s teeetieeseeseeeseesmemneaasassaesse s assasssaseesennnssassesessneesnnnnsnts

3.10. Contracts

Applicants must provide reasonable evidence that they are able to meet reasonably foreseeable
obligations under contracts for the sale and supply of water or the sale or supply of sewerage
services {or both) as the case may be. Such contracts would include contracts whereby the
applicant is reliant on a supply of water or specific sewerage service from a third party which is
intends to on sell to its customers.
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Council does not have any contracts in place for the sale or supply of water. ............

CWMS Infrastructure Asset Management Plan provides details on how Council
intends to meet its obligation to provide a sewerage service to customers, in
particular, renewal and maintenance.

The quantity of water available from Council’s desalination plant has been
supplied to its customers with the understanding that it is a restricted supply.
Council are unable to guarantee the amount of water supplied by the
desalination plant because of the potential for reduction in the quantity of water
available or an increase in demand as provided for in Council’s Desalination Plant
Policy. Council’s financial commitment is demonstrated in Council’s financial
statements.

3.11. Suitable and appropriate infrastructure

The Commission may not issue a licence unless it is satisfied that the infrastructure to be used in
connection with the relevant service is appropriate for the purposes for which it will be used.
Applicants are therefore asked to provide a detailed description of the infrastructure that will be
utilised by the applicant in providing the retail services for which the licence is sought and verify
that the infrastructure has been (or will be) developed in accordance with relevant Australian
Industry Codes and Australian Standards with reference to technical specifications or reports.

If an applicant does not own the infrastructure to be used in delivering the refevant retail
services, the applicant must provide information regarding the appropriateness of that
infrastructure and of the binding arrangements that are (or will be) in place with the owner of the
infrastructure in regards to the use of the infrastructure.

All CWMS and desalination plant infrastructure has been developed and installed

in accordance with all with all legislative requirements, meet all Australian,
technical and safety standards, are licenced by the EPA and are fit for purpose.
Council have a regular management/maintenance program in place to ensure
continued compliance. A detailed description of the infrastructure utilised to
provide the sewerage service is provided in CWMS Infrastructure Asset
ManagemMENnt PIAN. ..ot es et s e sa e e s e sn e s e e e e e sae e an e e eans

3.12. Risk management

Provide confirmation and reasonable evidence that the applicant’s management has identified
the risks associated with the retail services it intends to provide and has established, utilises and
relies upon risk management systems and processes which are adequate, accurate and current to
address those risks. A copy of the applicant’s risk management strategy should be submitted.

Council’s risks are assessed and managed in accordance with its Risk
Management Policy. Annual workplace inspections are carried out in accordance
with Council’s Workplace Inspection Policy. Council continue to monitor and test
all water in accordance with EPA and DoH requirements against stringent water
quality criteria. Council’s CWMS Infrastructure Asset Management Plan and

Desalination Plant Policy refer.
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Council’s Business ContinUILY Plan Fefers. .. eeercceeiireiisieserrssiiasiasssesassestasssssssessen

Marion Bay Desalination Plant Project Risk AssessmentJuly 2007 ........cooovvveeiivireereenen.

3.13. licences held by the applicant in other
Australian jurisdictions

If the applicant holds, or has previously held, a retail services licence or equivalent in other
Australian jurisdictions please provide details. If a licence previously held has been suspended or
_cancelled, please provide detaifs.

NOTL APPICADIE. .. e e e re e s s e e areae s esce smanreraene s

----------------------------------------------------------------------------------------------------------------------------------------
........................................................................................................................................

........................................................................................................................................

3.14. Previous unsuccessful licence applications in
other Australian jurisdictions

Please state whether the applicant has applied for a water retail licence or equivalent in another
Australion jurisdiction and not been issued with a licence, and provide relevant details.

NOT APPIICADIE. ...ttt e e e e e s ae s emseres e s esssseabenereenan

........................................................................................................................................

........................................................................................................................................

3.15. Licences held by associates of the applicant

If an associate of the applicant (within the meaning of the Corporations Act) holds a water retaif
licence in South Australia or in other Australian jurisdictions, please provide details.

NOT @PPIICADIE. e e re e s s

----------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------

3.16. Compliance program

Applicants are required to submit a copy of their Compliance Program which details what
compliance systems the applicant has (or will have) in place and a description of how these
systems will ensure compliance with the applicable regulatory obligations imposed by a licence
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and the Water Retail Code. The Commission expects that a Compliance Program will, as a
minimum, document:

e the obligations that will apply to the applicant;
e the processes that are {or will be} in place to ensure the applicant’s compliance with
obligations;
+ details on how compliance is monitored;
s details of how non-compliance will be reported and rectified; and
e details of any internal audit programs in place that review {or wilf review) the
effectiveness of the Compliance Program from time to time,
In addition to the CWMS Infrastructure Asset Management Plan and Desalination
Plant Policy, Council have dedicated suitably trained and experienced staff to the
monitoring of all water and sewerage services provided by Council in accordance
with all regulatory obligations. Details of all inspections and testing are formally
recorded into appropriate Council registers and non-compliances are
appropriately report and managed.

Council intends to build on its existing plans/policies to provide further detail in
consideration of the safety, maintenance and technical management regulatory
obligations imposed by the Water Industry Act 2012, the licence and Water
Retail Code. Council is also expanding its existing internal control program to
incorporate its water and sewerage services to review ensure the effectiveness
of the Compliance Program.

3.17. Additional information

The Commission encourages applicants to provide any additional information they consider would
be of assistance in supporting the application, Please provide below.

The first effluent system began operation in Maitland in around 1968 and Council
have continued to introduce systems throughout its community.

The Desal Plant has been in operation since the 4™ of June 2007.

There have been no reportable incidents to the EPA, DoH or SafeWork SA during
this time.

Council undertakes consultation on the draft annual business plan each year in
accordance with all legislative requirements. ......ccccoveirieiiecienceer e e

In addition to the documentation provided above, Council’s Strategic Plan clearly
demonstrates its commitment to sustainability, improved water infrastructure
and service delivery and opportunities for waste water reuse. ........cccccvcveecrveiieinnnn,

........................................................................................................................................
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4. FACTORS SPECIFIED IN THE ESSENTIAL
SERVICES COMMISSION ACT 2002

In considering o licence application, the Commission must have as its primary objective the
protection of the long term interests of consumers with respect to the price, quality and refiability
of essential services, and must alse have regard to the need to:

a) promote competitive and fair market conduct;

b) prevent misuse of monopoly or market power;

¢) facilitate entry into relevant markets;

d) promaote economic efficiency;

e} ensure consumers benefit from competition and efficiency;

f) focilitate maintenance of the financial viability of regulated industries and the incentive

for long term investment;

g) promote consistency in regulation with other jurisdictions.
if the applicant believes that information about their application would assist the Commission in
its consideration of these factors, the applicant should provide such information below.
Most of the townships in regional South Australia are provided with wastewater
services by Local Government through various forms of CWMS. Councils did not
“choose” to become involved in the provision of wastewater services as
historically this was the role the South Australian Engineering and Water Supply
Department (E&WS) and subsequently SA Water under the Sewerage Act 1929,

From the early 1960s the State Government sought to encourage Councils to
construct a cheaper form of communal drainage in regional towns based on
linking existing septic tanks.

The then Local Government Act 1934 was amended to provide Councils with the
necessary powers to construct and charge for these schemes. Councils were
provided with financial subsidies and technical assistance originally by the
Department of Health and subsequently by the Department of Local Government
and the E&WS. The LGA agreed to take over the management of the State
Government subsidy program in 2005. Over time 39 Councils manage more than
170 separate CWMS.

In regional areas, the provision of CWMS was a public service provided by a
Council when the State Government’s water utility was unwilling to do so,
presumably on the basis of scale and economic considerations.

It should be noted that the State Government’s water security plan, “Water for
Good”, sets ambitious targets for the harvesting and recycling of stormwater in
the Greater Adelaide and regional areas. The vast majority of stormwater
harvesting is undertaken by Councils and it would be an unreasonable policy
outcome if Councils were confronted with a regulatory regime which created
disincentives for harvesting, recycling and sale of stormwater resources.
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Care should be taken to ensure that regulation by ESCOSA is commensurate with
the scale of the services/scheme(s) provided by Council.

5. APPLICATION FEES

Applicants for a licence must pay the Commission an application fee which is fixed by the Treasurer.
Please enclose this fee with the application. An application cannot be considered until this fee has been
received.

No application fee applicable as DCYP were providing water/sewage services as at 30
June 2012.

6. DECLARATION

All information in this application for the issue of a licence to authorise the provision of
retail services in the water industry in South Australia must be verified by a Statutory
Declaration of the applicant, in accordance with the provisions of the

Oaths Act 1936 (SA)Y, stating that the information contained in the application is true
and correct to the best of the applicant’s knowledge, information and belief.

In conjunction with this declaration, evidence of the relevant authority of the declarant
to sign on behalf of the applicant must also be provided to the Commission.?

1  Oreguivalent legislation in other Australian jurisdictions.

2 The Commission wilt accept a copy of a Board or Council minute (or circulating resolution) giving
approval for the declarant to sign on behalf of the applicant as evidence of the relevant authority.
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Statutory Declaration

I, Andrew William Cameron

Of 8 Elizabeth Street, Maitland SA 5573......ccooiiiii i svea e

do solemnly and sincerely declare that the information contained in this Application for the
issue of a licence to authorise the provision of retail services in the water industry in South
Australia is true and correct to the best of my knowledge information and belief.

And | make this solemn declaration conscientiously believing the same to be true, and by

virtue of the prolisions of the Oaths Act 1936.
SIENALUNE: o e S aeren N e sivasiismiaissssassammarasssninasn

(Where the applicant is a body corporate, the declaration must be made by a person authorised by body corporate to sign
on its behalf) Council Meeting Minutes 10" October 2012

Declared at: (Y&, GL..........this B2 day of Octoba 2012-
R

(Signature of Justice of the ace or other person authorised under the Oaths Act 1936)

BOBBI JACQUELINE MAY PERTINI JP

A JUSTICE OF THE PEACE IN AND FOR THE
STATE OF SA NUMBER 25300
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