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INFORMATION FOR APPLICANTS BEFORE FILLING 
OUT THIS FORM 

Purpose of this form 

This form is to be completed by persons making an application to the Essential Services 
Commission of South Australia (the Commission) for the issue of a licence to provide a 
retail service (or undertake any other activity for which a licence is required by the 
regulations) in the water industry in South Australia. 

The Commission may consider joint applications from two or more persons who wish 
to hold a licence jointly. Persons making joint applications must ensure that each of 
the applicants completes a separate application form together with a covering letter 
explaining that the application is for a licence to be jointly held. 

Basis for this form 

Section 19(1) of the Water Industry Act 2012 (the Act) provides that an application for 
the issue of a licence must be made to the Commission in a form approved by the 
Commission. This is the form approved by the Commission. 

Use of this form and applicant's responsibility 

For the purpose of this application form, a reference to the term "Officer" include the 
applicant's directors and secretary, and/or other persons who make or participate in 
making decisions that affect a substantial part ofthe business ofthe applicant (e.g. 
Chief Executive Officer, Chief Financial Officer, General Manager etc.). 

Applicants should list the information requested in the spaces provided in this form 
and enclose additional information when required. Applicants must take all reasonable 
steps to ensure the information provided in the application form is complete, true and 
correct and are required to make a declaration to that effect. Failure to disclose 
information or misrepresent any matter relevant to such information may result in a 

licence not being issued or in the suspension or cancellation of a licence at a later time. 

Applicants are responsible for providing the Commission with current, accurate and 
relevant information. This will ensure that the application is processed promptly and 
without delay. All applications are assessed on a case-by-case basis. If insufficient 
information is provided with an application, the Commission will request additional 
information to be submitted before the application is considered further. This may 
cause delays in the assessment of the application. 
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Prior reading 

It is essential that licence applicants read the Commission's Water Bulletin- "Licensing 

Arrangements for the Water Industry" before they fill out this form. This Bulletin is 
available on the Commission's website www.escosa.sa.gov.au under water/licensing. 
Applicants should also familiarise themselves with the regulatory obligations set out in 
the Act and the Water Retail Code that will apply to entities that provide retail 
services. 

Licence conditions 

Section 25 ofthe Act requires the Commission to impose certain conditions in licences. 
The Commission strongly recommends that applicants review these mandatory 
conditions. Applicants must be familiar with the relevant conditions and be confident 
that they can comply with the conditions. The Commission will have regard to the scale 
and nature of the operations undertaken by an applicant in imposing these conditions 

and will be available to consult with an applicant in this regard. 

Consultation and Confident/0/ity 

The Commission will consult with relevant government, industry and consumer groups 
in the conduct of its licensing functions through a public consultation process. 
Consequently, applications and/or supporting information will be made available on 
the Commission's website and in hard copy from the Commission's office for this 

purpose. 

If applicants believe that they are providing confidential information when completing 
this form they should write "this information is confidential" after any such 
information. It is the applicant's responsibility to ensure this is clearly highlighted on 
the form. Applicants should also provide a 'non-confidential' version of the form 
capable of publication on the Commission's website. 

The Commission will use information supplied in applications and in support of 
applications in accordance with the requirements of Part 5 of the Essential Services 
Commission Act 2002. Applicants claiming confidentiality are encourage to familiarise 
themselves with Part 5. Applicants should note that the Commission may be required 
to disclose confidential information in some circumstances. 
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How to lodqe an application 

Applicants should send their completed application form in writing and electronically. 

In writing to: Essential Services Commission of SA 

GPO Box 2605 

Adelaide SA 5001 

Electronically to: licensing@escosa.sa.gov.au 

Application fee 

Applicants must also enclose an application fee (which is to be set by the Treasurer) 
with their application. This fee must be received by the Commission in cleared funds 
before it can commence assessing an application. 

Annual licence fee 

Holding a licence incurs an annual licence fee. The licence fees are set by the 
Treasurer, however, are collected by the Commission. At annual intervals, the 
Commission, on behalf of the Department of Treasury and Finance, will send to each 
licensee an invoice for the relevant annual licence fee. Licence fees are to be paid on 
receipt of an invoice via one of the payment options set out in the invoice. 

A licence cannot be issued until the first annual licence fee has been paid. 
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1. THE APPLICANT 

Applicants must answer all questions in this section. 

1.1. Identity of applicant 
State the full name of the applicant. The applicant should be the person/entity that will be 

providing a retail service (e.g. retail or distribution operations etc). The Commission can also 

consider joint applications from two or more persons who wish to jointly hold the licence. Joint 

applicants should each complete an application form, and submit their application forms at the 
same time, with a covering letter explaining that a joint application is being made. 

Name: BHP Billiton Olympic Dam Corporation Pty Ltd .... .. .... .. .. .. .. ........ ... .. .. .... .. 

1.2. Legal identity of applicant 
Provide information about the applicant, (i.e. whether the applicant is a natural person, 

proprietary limited or public company, partnership or local government body etc). If the applicant 

is a body corporate, please also state the jurisdiction in which the applicant is registered, and the 

applicant's ABN/ACN. 

Proprietary Limited ....................................... ... ... ....... ... ... ... ..................................... . 

1.3. Address and Contact Details of applicant 

Business Address: 

BHP Billiton Olympic Dam, 1 Olympic Way, Roxby Downs ....................................... . 

State: South Australia .. ........ . ...... . Post Code: 5725 .................... ... .. ... . . 

Postal Address (if different to Business Address): 

PO Box 150 ........................ ....................................................................................... . 

State: South Australia .. .............. .. Post Code: 5725 ...... ... ... ... ...... ...... . .. 

Telephone: 86718888 ..... ... .... .. ...... ...... .. . ... .. .... .. .. .. ...... ... ... .. .. . ... ... ... ... ... ...... ... ..... . . 

Facsimile: 

E-mail: See Contact Person Details ............. ......... ... .... .... ....... .. .. ... . .. .............. . 
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1.4 Contact Person on behalf of applicant 
The full name, title and contact details of a person to whom the Commission can direct enquiries 
and correspondence about the application. 

Full Name: Donald Crawford .. .. .... ......... .................................................... ...... ... . . 

Title: Manager Non Process Infrastructure Operations (Acting) 

Business Address: 

BHP Billiton Olympic Dam, 1 Olympic Way, Roxby Downs ........................................ . 

State: South Australia ................ .. Post Code: 5725 ............... ........... .. .. 

Postal Address {if different to above): 

PO Box 150, Roxby Downs ........................................................................................ .. 

State: South Australia ..... .. .......... . Post Code: 5725 .. .. .. ..... ....... ...... ..... . 

Telephone: 8671 8888 ..... .. ... ............ ..... .. ..... ............. ... .............. ... .. .. ...... ............. . . 

Facsimile: N/ A .......................... ..................... ....... .. ........ ....... ... ... .......... ... ........... . 

E-mail: Don.Crawford@bhpbilliton.com .. ........................................ ...... ... ... . .. 

1.5. Contact person for licence fees 
The full name or title of the person to whom the Commission can direct enquiries and 
correspondence about licence fees. 

Full Name: Donald Crawford ....................... ... ................................................. .... . 

Title: Manager Non Process Infrastructure Operations (Acting) 

Business Address: 

BHP Billiton Olympic Dam, 1 Olympic Way, Roxby Downs ........................................ . 

State: South Australia .. ............... . Post Code: 5725 ...... ............. . .... ... .. . 

Postal Address (if different to above): 

PO Box 150, Roxby Downs ......................................................................................... . 

State: South Australia ................ .. Post Code: 5725 .. ........ .. ................ . . 

Telephone: 8671 8888 ................... ............ ....................... .. .... ... .... ... ........... ......... .. 

Facsimile: N/ A ....... .......... ...... ........... .... ............ ...... .. ..... ....... ... .... ..... .... .... ...... ... . .. 

E-mail: Don.Crawford@bhpbilliton.com ..... ......... .. ..... .. ........ ... .. ........... ... ...... . 

5 



Application form for the issue of a licence by the Essential Services Commission of SA under 
the Water Industry Act 2012 
Application Form 

2. THE LICENCE 

Applicants must answer all questions in this section. 

2.1 . A detailed description of the retail services for 
which a licence is sought 

For example: 

Water: drinking- residential and/or non-residential; 

Water: non-drinking- residential and/or non-residential; 

Sewerage: residential and/or non-residential; and 

Sewerage- trade waste- non-residential. 

Applicants should provide detailed information in respect of where the retail services will be 
provided and to whom (i.e. type and number of customers) 

BHP Billiton Olympic Dam Water Operations provide potable water supply to 
the Roxby Downs and Andamooka townships for council operated distribution 
as well as supply to the Olympic Village and the adjacent Heavy Industrial Area. 
While the majority of connections are within the Heavy Industrial Area, our 
largest client for external distribution is the Roxby Downs Council, who 
supplies residents with potable water. 

Currently, Olympic Dam has approximately 60 retail water connections to our 
supply network ........................................................................................................ . 

2.2. Date from which Licence is sought 
if the applicant seeks to have the licence issued by a certain date, provide this date. Please note 
that the Commission does not undertake to issue the licence by this date. Applicants should 
usually allow the Commission a minimum of eight weeks to consider an application, as a public 
consultation period of several weeks forms part of the Commission's consideration of licence 
applications. 

April2013 ................. ................................................................................................ . 
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3. SUITABILITY OF APPLICANT TO HOLD A LICENCE 

Applicants must answer all questions in this section. 

3.1 . Standard of honesty and integrity shown by 
applicant 

3.2. 

In deciding whether the applicant is a suitable person to hold a licence, the Commission may: 

• consider the applicant's previous commercial and other dealings, and 

• the standard of honesty and integrity shown in those dealings. 

Please provide information that will assist the Commission in its consideration of this matter. If 

the applicant: 

• has been found guilty of any criminal offence, 

• has been successfully prosecuted under any Territory, State or Commonwealth legislation 
(such as the Australian Securities and Investments Commission Act 2001 or the 

Competition and Consumer Act 2010}; or 

• has been the subject of disciplinary action, 

• details of such matters must be disclosed. Failure to disclose such information or 
misrepresent any matter relevant to such information may result in the cancellation of a 

licence. 

The Commission may use the service of an external expert to assist with the assessment of the 

applicant's standard of honesty and integrity. 

BHP Billiton Olympic Dam Corporation Pty Ltd has had no findings of criminal 
guilt. 

BHP Billiton and its employees operate utilising a set of Charter Values 
(Integrity, Simplicity, Performance, Accountability, Respect and Sustainability). 
Within these values, a focus on Integrity and Accountability result in an 
overriding business goal of doing what we say we will do while accepting 
responsibility and delivering on our commitments ..................................... .............. . 

Our charter may be found at: 
http://www.bhpbilliton.com/home/aboutus/ourcompany/Pages/Charter.aspx 

Standard of honesty and integrity shown by 
officers and major shareholders (if relevant) of the 
applicant 

Applicants should address responses to this question in the same manner as 3.1 above. 

All officers of the applicant are governed by the same set of charter values as 
the company as a whole (see above) .... ... ...... .. .... ... ...... .... ......... .. ... ..... ... ... ... ........ .... .. 
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3.3. Nnmes and addresses of the offcerr of applicant 
State the names and addresses of the officers of the applicant. "Officers" of the applicant include 

the applicant's directors and secretary, or other persons who make or participate in making 
decisions that affect a substantial part of the business or operations of the applicant that will be 
licensed. 

Full Name: Daniel Rowlands ........ ... ... .. ... ..... ... ... ...................... ..... .. ....... ........ .. .... . 

Date of Birth: 03/05/1979 ............ .. ..... ..... ....... .... ...... ... ...... ... .. ....... ..... ........... ......... . . 

Office Held: Senior Manager Non Process Infrastructure .. ............ ... .. .... ... .... .. .... .. . 

Business Address: 

BHP Billiton Olympic Dam, 1 Olympic Way, Roxby Downs ....................................... . 

State: South Australia ...... ...... ... .. . Post Code: 5725 ............. .. .. ... ... ... ... . 

Full Name: Donald Crawford ....... .......... ..... ... ................. .............. ... ...... .... .......... . 

Date of Birth: 05/05/1953 ..... ... ... ... .... ....................... ............................. ...... ........... . 

Office Held: Manager Non Process Infrastructure Operations .............................. . 

Business Address: 

BHP Billiton Olympic Dam, 1 Olympic Way, Roxby Downs ...................................... .. 

State: South Australia ................. . Post Code: 5725 ... .... .. ..... ... ...... ...... . 

Full Name: Jamie Millard .... ........... ... ... ................. ... ...... ........ .............................. . 

Date of Birth: 27/06/1973 ..................................... ............ ............. ... ...................... . . 

Office Held: Superintendent Non Process Infrastructure Operations .... ............... . 

Business Address: 

BHP Billiton Olympic Dam, 1 Olympic Way, Roxby Downs ....................................... . 

State: South Australia .. ............ ... . Post Code: 5725 ....... ...................... . 

(attach additional pages if necessary) 
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3.4. Names and addresses of major shareholders of 
applicant (not relevant for local council applicants) 

State the full names and addresses of the major shareholders of the applicant. 

BHP Billiton Olympic Dam Corporation Pty Ltd is part of the BHP Billiton group 
of companies and is a wholly owned subsidiary of BHP Billiton Limited 

3.5. Details of the group members (not relevant for 
local council applicants) 

This is information about entities controlled by the applicant, or by the ultimate parent entity of 
the applicant (if applicable). 

BHP Billiton is a global mining entity which owns and operates large, long term 
mining assets across a variety of minerals and resources ... ... ... .. ... ............. .... .......... . 

3. 6. Additional information 
Please answer the following questions. 

• Is the applicant a resident of, or does it have permanent establishment in, Australia? If 
the answer to this question is "no", please provide further details. 

Yes ............................... ........ .................................................................................... .. . 

• Is the applicant under external administration (as defined in the Corporations Act 2001) 
or under a similar form of administration under any laws applicable to it in any 
jurisdiction? If the answer to this question is "yes", please provide further details. 

No ................................................ ............ .......... ........................................................ . 

• Is the applicant immune from suit in respect of the obligations under the Water Industry 
Act 2012? If the answer to this question is "yes", please provide further details. 

No ............................... .... ........ ................ ... .................................................. ................ . 

• Is the applicant capable of being sued in its own name in a court of Australia? If the 
answer to this question is "no", please provide further details 

Yes ........................................................... .............................................................. .... . 
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3. 7 Firancia/ reso'J(cec: available to the applicant 

3.8. 

Provide information about the financial resources available to the applicant which provides 
sufficient evidence of the current and ongoing financial capacity of the applicant to effectively 
provide the relevant retail services (e.g. bank guarantees, credit history and business continuity 
arrangements). 

If the applicant is a company, please enclose a copy of the audited (and Board approved) profit 
and loss statement and balance sheet for the previous two financial years, including the director's 
report and the audit opinion. If the applicant is a subsidiary company, please also provide a copy 
of the audited profit and loss statement and balance sheet of the applicant's parent company for 
the previous two financial years. 

If an applicant is a local council, please enclose a copy of the audited profit and loss statement 
and balance sheet for the previous two financial years. 

Applicants should also submit copies of business plans which detail the strategic direction of the 
applicant, including its objectives, identified opportunities in the market place and forecast 
results. 

http:/ /www.bhpbilliton.com/home/investors/reports/Pages/Roll%20up%20Pa 
ges/BHP-Billiton-Results-for-the-Year-Ended-30-June-2012.aspx ............................ . 

Human resources available to the applicant 
Provide information about the human resources available to the applicant, for example, the 

number of employees and the experience of these employees in providing the services for which 
the licence is sought. If the applicant will employ contractor Is to assist with the licensed 
operations, please provide the name of that contractor Is, and details about the experience of the 
contractor Is in such operations and details of the processes in place to ensure the contractor Is 
will comply with the regulatory obligations imposed by the licence. 

The Non Process Infrastructure Water Operations organisation chart consists of 
one (1) BHP Billiton Supervisor Water Operations with five {5) BHP Billiton 
specialists. Reporting to the Supervisor are nine {9) contractor technicians. 
Currently, technicians are sourced from skilled labour hire companies. 
Positions are filled after an extensive review process consisting of comparison 
of multiple resume's and interviews of potential candidates put forward by 
contracting companies or BHP Billiton internal applications to ensure that 
personnel hired are skilled to a level suitable for the position they are being 
considered for. 

Reporting and management of Water Operations Issues are communicated 
through management, consisting of the Superintendent Infrastructure 
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Operations, Manager Non Process Infrastructure Operations and the Senior 
Manager Non Process Infrastructure 

=? Q Torhnirnl rocnurroc rtllnilrrf../o ~,.., ~ho nnn/irnnt 

Applicants are asked to provide details about the availability of technical resources to be used in 
carrying out the services for which a licence is sought. The information should include details 
about the technically qualified staff available to the applicant and (if relevant) of experience 
gained in similar operations. 

Applicants must also provide sufficient details of the systems and processes to be used to market 
and/or communicate with customers, to provide bills, to follow up payments and process 
customer move-ins and move-outs and deal with customer enquiries and complaints. 

Water Operations personnel utilise electronic systems in the operation and 
maintenance of the water distribution network. Electronic monitoring system 
CITECT allows for real time reporting of flow, pressure and infrastructure status 
as well as remote operation of pumps and valves should they be connected to 
the system. As an addition and backup to the CITECT system, there are a 
number of manually read flow meters which are used in the process of 
reporting water usages. 

Production balance software is utilised to reconcile water usages and provide 
daily reports of 11as used" distribution throughout our supply network. This 
process is audited annually as part of KPMG Audits on site. Previously, GE Betz 
and GHD have also performed audits of water infrastructure and systems. 

Daily samples, analysed locally, combined with samples delivered to the 
Australian Water Quality Centre allow us to maintain control over water 
chemistry, ensuring that water delivered to customers is within guidelines set 
out in the Australian Drinking Water Licencing. 

Qualifications currently available to the department through employed 
personnel include multiple recipients of Certificate 3 in Water Management, 
Plumber Qualifications, GE Betz Reverse Osmosis Operator Competencies, 
University Certificates in Information Technology, Microbiology and Geoscience 
and University Bachelor Degrees in Chemistry and Civil Engineering. In 
conjunction with this is a variety of backgrounds of trade experience in 
relevant and/or similar industrial settings. 
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.J. n Tff 

Applicants must provide reasonable evidence that they are able to meet reasonably foreseeable 
obligations under contracts for the sale and supply of water or the sale or supply of sewerage 
services (or both) as the case may be. Such contracts would include contracts whereby the 
applicant is reliant on a supply of water or specific sewerage service from a third party which is 
intends to on sell to its customers. 

As stipulated by the Roxby Downs Indenture Ratification Act {1982) Olympic 
Dam must supply the Roxby Downs Township with an adequate supply of 
water into the Town Storage Dam. To date, there have been ZERO instances of 
adverse impacts to the town water supply, attesting to the ability of Olympic 
Dam Water Operations to provide adequate supply. Supporting this is 
electronic monitoring software with an inbuilt capacity to provide alarms 
should set levels occur within storages (both high and low). These alarms in 
turn have the potential to trigger internal escalation processes. A copy of the 
Indenture Ratification Act can be accessed through the Legislation SA website: 
www.legislation.sa.gov.au 

3.11 . Suitable and appropriate infrastructure 
The Commission may not issue a licence unless it is satisfied that the infrastructure to be used in 
connection with the relevant service is appropriate for the purposes for which it will be used. 
Applicants are therefore asked to provide a detailed description of the infrastructure that will be 

utilised by the applicant in providing the retail services for which the licence is sought and verify 
that the infrastructure has been (or will be) developed in accordance with relevant Australian 
Industry Codes and Australian Standards with reference to technical specifications or reports. 

If an applicant does not own the infrastructure to be used in delivering the relevant retail 
services, the applicant must provide information regarding the appropriateness of that 
infrastructure and of the binding arrangements that are (or will be) in place with the owner of the 
infrastructure in regards to the use of the infrastructure. 

BHP Billiton Olympic Dam Corporation Pty Ltd owns and operates a reverse 
osmosis Desalination Plant which supplies potable water to the mine site, 
Olympic Village and surrounding industrial estate and the Roxby Downs and 
Andamooka councils. The Reverse Osmosis plant was designed for this purpose 
by Permutit, now a subsidiary USFilter, in conjunction with Kinhill. 

The plant is fed by a raw water supply extracted from two wellfields drawing 
from the Great Artesian Basin. Water is fed into a pipeline extending up to 
220km to the north of the Olympic Dam mine site and is then transferred by a 
series of pump stations to the plant. 

Within the plant, raw water is subject to pre-filtration, cooling and various 
forms of chemical dosing allowing high levels of control over bacterial counts 
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and pH. Water is then further filtered before passing through the reverse 
osmosis plant, where high pressures across the RO train membranes result in 
the creation of high quality potable water. 

After the RO process, potable water is transferred to one of two storages on 
site, consisting of the 60ML and 80 ML potable dams. Each dam is a fully lined 
and covered storage which can be utilised as a source of supply to Town lOML 
dam via a pump station comprised of two (2) line priming pumps and two (2) 
feed pumps. These pump sets operate on a continuous duty/standby setting 
which allows for maintenance to be carried out, if required, without the need 
to cease supply. 

This pump station transfers water throughout the Heavy Industrial Estate and 
to the Roxby Downs Township, while the potable water line feeding the 
Desalination Plant offices is also utilised to supply the Andamooka Township. 

Throughout the supply and distribution network there are multiple sample 
points which are used for frequent water sampling and testing, both by internal 
analytical laboratories and the Australian Water Quality Centre. Compliance to 
all relevant Australian statutory guidelines and standards is maintained as a 
minimum through appropriate maintenance plans in conjunction with regular 
internal and external inspection to verify the state of the system. 

3 .12. Risk management 
Provide confirmation and reasonable evidence that the applicant's management has identified 
the risks associated with the retail services it intends to provide and has established, utilises and 
relies upon risk management systems and processes which are adequate, accurate and current to 
address those risks. A copy of the applicant's risk management strategy should be submitted. 

We believe that, because of the international scope of our operations and the 
industries in which we are engaged, there are numerous factors which may 
have an effect on our results and operations. In order to minimise the potential 
for any impact on our ability to produce goods or services (for the case of this 
application, an adequate, reliable and healthy drinking water supply) the 
Olympic Dam Corporation Pty Ltd maintains a register of risks associated with 
production which is regularly reviewed for the adequacy of controls in place 
and residual risk after consideration of preventative controls and mitigating 
measures. It should be noted that these risk events also include the potential 
for injury or Joss of life, and mitigating controls aim to prevent injury as well as 
maintain supply. 

The risks identified are managed through a meticulous process involving 

analysis of probable root causes of failure modes or problem initiators leading 
to the creation of multiple avenue prevention strategies consisting of varying 
combinations of regular inspection, condition monitoring, preventative and 

statutory maintenance in conjunction with regular reporting through multiple 
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levels of management to ensure a transparency within the company as to the 
operating level of our vital infrastructure items. This allows us to actively 
coordinate across multiple disciplines to ensure we maintain a high level of 
reliability within our distribution system. 

It should be noted that a key indicator of BHP Billiton Olympic Dam's ability to 
effectively manage and mitigate risks associated with water distribution is our 
current standing of not having adversely impacted the town water supply 
during our tenure at Roxby Downs. 

3.13. Licences held by the applicant in other Australian 

jurisdictions 
if the applicant holds, or has previously held, a retail services licence or equivalent in other 

Australian jurisdictions please provide details. if a licence previously held has been suspended or 

cancelled, please provide details. 

The applicant has not previously held a water services retail licence ...................... . 

3.14. Previous unsuccessful licence applications in other 
Australian jurisdictions 

Please state whether the applicant has applied for a water retail licence or equivalent in another 

Australian jurisdiction and not been issued with a licence, and provide relevant details. 

The applicant has had no unsuccessful licence applications to date ........................ . 

3 .15. Licences held by associates of the applicant 
if an associate of the applicant (within the meaning of the Corporations Act) holds a water retail 

licence in South Australia or in other Australian jurisdictions, please provide details. 

No other parties within Olympic Dam Corporation Pty Ltd hold a water retail 
licence ...................................................................................................................... . 

3.16. Compliance program 
Applicants are required to submit a copy of their Compliance Program which details what 

compliance systems the applicant has (or will have) in place and a description of how these 
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systems will ensure compliance with the applicable regulatory obligations imposed by a licence 

and the Water Retail Code. The Commission expects that a Compliance Program will, as a 

minimum, document: 

• the obligations that will apply to the applicant; 

• the processes that are (or will be) in place to ensure the applicant's compliance with 

obligations; 

• details on how compliance is monitored; 

• details of how non-compliance will be reported and rectified; and 

• details of any internal audit programs in place that review (or will review) the 

effectiveness of the Compliance Program from time to time. 

BHP Billiton Olympic Dam Corporation Pty Ltd is obliged to supply water as per 
the Roxby Downs Indenture Ratification Act in conjunction with Federal and 
South Australian water quality legislation. 

Maintenance, Operation and Testing in accordance with, or exceeding, legislative 
requirements and Australian Standards is implemented to ensure compliance to 
all water and system quality guidelines .. 

Supporting BHP Billiton internal assessments of water quality are samples taken 
over a variety of time periods which are forwarded to the Australian Water 
Quality Centre which performs analysis and provides reports on the chemical 
composition of the water. 

Any internal report indicating a water chemical composition exceeding 
acceptable levels triggers a re-testing procedure including resampling from the 
infringing sample points, which are then delivered to the Australian Water 
Quality Centre for a full chemical analysis to confirm if non-compliance has 
occurred. 

The distribution system and all associated maintenance, operation and reporting 
protocols are frequently audited by internal inspectors as well as historical audits 
performed by expert water quality consulting companies such as GE Water and 
GHD. 

3.11. AddJtJona!Jnforrnatlon 
The Commission encourages applicants to provide any additional information they consider would 

be of assistance in supporting the application. Please provide below. 
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4. FACTORS SPECIFIED IN THE ESSENTIAL SERVICES 
COMMISSION ACT 2002 

In considering a licence application, the Commission must have as its primary objective the 
protection of the long term interests of consumers with respect to the price, quality and reliability 
of essential services, and must also have regard to the need to: 

a) promote competitive and fair market conduct_-

b) prevent misuse of monopoly or market power; 

c) facilitate entry into relevant markets; 

d) promote economic efficiency; 

e) ensure consumers benefit from competition and efficiency; 

f) facilitate maintenance of the financial viability of regulated industries and the incentive 
for long term investment; 

g) promote consistency in regulation with other jurisdictions. 

If the applicant believes that information about their application would assist the Commission in 
its consideration of these factors, the applicant should provide such information below. 

As previously stated BHP Billiton and subsidiary companies operate within a set 

of charter values which govern how we operate our assets and interact with 
the communities in which we operate. The implementation of these values in 
our day to day operation results in the creation of a fair, respectful and 
efficient collaboration with our council partners . .................................................... . 
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5. APPLICATION FEES 

Applicants for a licence must pay the Commission an application fee which is fixed by 
the Treasurer. Please enclose this fee with the application. An application cannot be 
considered until this fee has been received. 

18 



Application form for the issue of a licence by the Essential Services Commission of SA under 
the Water Industry Act 2012 
Application Form 

6. DECLARATION 

All information in this application for the issue of a licence to authorise the provision of 
retail services in the water industry in South Australia must be verified by a Statutory 
Declaration of the applicant, in accordance with the provisions of the 
Oaths Act 1936 {SA}\ stating that the information contained in the application is true 
and correct to the best of the applicant's knowledge, information and belief. 

In conjunction with this declaration, evidence of the relevant authority of the declarant 
to sign on behalf of the applicant must also be provided to the Commission. 2 

Statutory Declaration 

I D~,J 112:L-- Row\..d\-~\:>J ................................................................................................................ .... 

f '12f1f l> IL.L(-ror-1 .OL--"1/\.-......Pl <... \:JAt'V'-o ...... f.:? ...... .................................... ...... ....................................... ...... .... .. 

do solemnly and sincerely declare that the information contained in this 
Application for the issue of a licence to authorise the provision of reta il services 
in the water industry in South Australia is true and correct to the best of my 
knowledge information and belief. 

And I make this solemn declaration conscientiously believing the same to be 
true, and by virtue of the provisions of the Oaths Act 1936. 

Date ...... /-:=:/-:.-/:. .. ~............. .. ..................... .. 
Signature ........ .. ................................... ............ .. .. 
(Where the applicant is a body corporate, the declaration must be made by a person authorised by body 
corporate to sign on its behalf) 

Declared at: O.S.Xf.?f.'(.~ .... P.&0 .. this ./.0 .... day of MtJ.1, ... 20.I.3 . 

Before me: ..... 0.~.':r.?::0':!.~ .... ~ ...... ~r:f..~.: ................ . 
(Signature of Justice of the Peace or other person authorised under the Oaths Act 1936) 

Gaylene Joy Crane J.P. # 31604 
A Justice of the Peace for South Australia 

1 Or equivalent legislation in other Australian jurisdictions. 

2 The Commission will accept a copy of a Board or Council minute (or circulating resolution) giving 
approval for the declarant to sign on behalf of the applicant as evidence of the relevant authority. 
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