
85F Written 
application from 

person to regulated 
operator

86F Regulated operator must 
provide an information 

brochure which includes 
terms & conditions, 

procedures, prices, etc

86G Regulated 
operator must provide 
specific information to 

assist proponent’s 
proposal

86F(3) Regulated 
operator must provide 
information brochure 

and details of proponent 
to the regulator

86I(4) Regulated 
operator must notify in 

writing regulator and any 
interested third parties

No

Yes

No

86J Negotiation begins (can 
include interested third 

parties)

Yes

No86K Dispute exists

Proponent 
requests more 
information?

86I Proponent seeks 
access?

Agreement 
reached?

Dispute 
referred to 
regulator?

No

Yes

86L(1) Regulator 
seeks to resolve 
the dispute by 

conciliation

86L(2) The subject of the 
dispute is trivial, or the 

parties have not 
negotiated in good faith?

No

Yes

Proponent 
withdraws 
proposal?

No

Yes

86N Dispute likely 
and/or able to be 

resolved by 
conciliation?

No

YesDispute 
resolved?

Yes

No

End process

86N(2) The subject 
of the dispute is 

trivial, or the parties 
have not negotiated 

in good faith?

Yes

86N Regulator 
may refer the 

dispute to 
arbitration

No

86N(3) Regulator 
selects arbitrator 
after consultation 

with all parties

86ZA Proponent 
terminates 
arbitration?

No

Yes

86ZB Arbitrator 
terminates 

arbitration or 
decides not to 

make an award?

Yes

No

86ZD Arbitrator 
makes a draft 

award open for 
representation

Arbitrator makes 
an award

Arbitrator submits the 
award to the Minister, 

the regulator, all 
parties, and 

designated agencies.

86ZF(1) Does the 
proponent elect not 
to be bound by the 

award?

Yes

The award is rescinded 
and the proponent is 

prohibited from making 
another proposal on a 

related matter

No
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Yes

86I(3) Regulated 
operator may seek 
more information
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